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Today’s Edition ...

Preview Topic

m Note: We are moving the SAMIEEE, Analytics Dashboard presentation by Helen
Shiminsky to January 2010 for allow more time for the topic and questions from
participants.

Business Cycle Spotlight

= GOLD Strategy — Adrian Pais

= Student Strategy — Babak Beheshti
Membership Statistics & Goals Update
= October 2009

Updates / Wrap-Up / Direction
Open Floor Q&A

Subject Appendix: SAMIEEE and Arrears Recovery, Step by Step

4 IEEE
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Today’s Speakers ...

John Day

Director, Membership
Development

Adrian Pais
Chair, MGA GOLD Committee

Babak Beheshti

Chair, MGA Student Activities @
Committee “

Lee Stogner
Chair, MRRC
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Web Cast Notes

Webcast presentation available on MD virtual community at
https://www.leeecommunities.org/ieee.md.net in the files section

Attendee lines are muted, except for speakers. To un-mute your phone during
the Q&A portion, press *6. To mute your phone again, press *6.

Please ask topical questions using the chat box

For technical-assistance, e-mail to web-conf@ieee.org any time during webcast

This webcast is recorded. Presentation and audio will be available as an “on-
demand” resource — URL and announcement to be posted in the MD Virtual
community

<©IEEE
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Web Cast
Attendance
Roll Call

Use the Chat box.

Please type in your name/
title/location
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Preview Topic

SAMIEEE / Analytics Dashboard

We will be presenting this topic in the January 2010 MD Webcast. If you have
guestions relating to SAMIEEE, the Dashboard, pre-defined queries or access

to the tool, please contact Helen Shiminsky at h.shiminsky@ieee.org or phone
at +1 732 562 5517.

<©IEEE
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Business Cycle Spotlight

GOLD: 2009 — 2011 Strategic Plan

Version 1.1 14 November 2009

Adrian Pais
MGA GOLD Chair
A.Pais@ieee.org

Lara Fast

Young Professionals Program Manager
MGA, IEEE

L.Fast@ieee.org I E E E

Celebrating 125 Years
of Engineering the Future
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Table of Contents

= Executive Summary

= GOLD Charter & 2009-2011 Strategic Plan

= Laying the Foundation — The Leadership Platform
= GOLD Programs: The Member Benefits

= GOLD Membership Data

= Call to Action
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GOLD Values...
Young

Professionals

Voice & Visibility ® § & PP 4 Innovation

The World Fun &
Around Us Friendships ~ ¥IEEE
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GOLD Charter & Goals

GOLD Vision: IEEE GOLD will be a global community of enthusiastic, dynamic, and
innovative young professionals engaged for the benefit of humanity.

GOLD Mission: To inspire, energize, empower, and engage young professionals to envision
and realize their dreams.

GOLD Goals:

1. Improve the visibility of GOLD amongst IEEE members and the technology at large.

2. Improve the representation, visibility and influence of GOLD and young professionals in
every unit and level of the IEEE organization.

3. Inspire young professionals worldwide to be engaged within the IEEE as their professional
home.

4. Strive to integrate fun in all IEEE events and services by promoting fellowship and global ties
between IEEE members.

5. Create opportunities for young professionals to understand the implications and benefits of
engineering on society, and empower them to seek socially conscious solutions.

6. Implement a sustainable strategy for young professionals at IEEE, incorporating GOLD’s
vision and operational requisites.

<©IEEE
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GOLD Goals Align to MGA Goals

GOLD

Slide 12

STRATEGY

Improve Relationship
with / between
Members

Enhance
Collaboration with
Other Business Units

Increase the Value of
Membership

Increase Membership

Increase Member
Engagement

Increase Operational
Efficiency and
Effectiveness

GOAL #1 — Improve the visibility of GOLD amongst
IEEE members and the technology community at
large.

GOAL #2 — Improve the representation, visibility and
influence of GOLD and young professionals in every
unit and level of the IEEE organization.

GOAL #3 — Inspire young professionals worldwide to
be engaged within the IEEE as their professional
home.

GOAL#4 - Strive to integrate fun in all IEEE events
and services by promoting fellowship and global ties
between IEEE members.

GOAL #5 — Create opportunities for young
professionals to understand the implications and
benefits of engineering on society, and empower
them to seek socially conscious solutions.

GOAL #6 — Implement a sustainable strategy for
young professionals at IEEE, incorporating GOLD’s
vision and operational requisites.

Public Visibility Initiative — GOLD participation
at all regions in all categories

IEEE Committees — number of GOLD reps
increased on |IEEE boards

GOLD Volunteers — increased number of
volunteer leaders

Webinars — Increased participation, increased
frequency of events
STEP program — improved retention of students

Improved GOLD and student recruitment

Humanitarian Events — increased number of
member applicants from events
Humanitarian Events — 1 event per region by
2010

Increased utilization of GOLD tool kit and web
portal

Increased number of volunteers participating in
GOLD efforts

<©IEEE
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GOLD GOAL #1 - Improve the visibility of GOLD amongst IEEE members
and the technology community at large.

Projects for 2010

1. Public Visibility Initiative — GOLD members used as technical experts for media
opportunities
2. Promote IEEE GOLD through Awareness Campaigns
= Atrticles in IEEE periodicals and newsletters
= Email and social networking campaign
= MemberNet
= Develop a stronger web presence

Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership

* Increased web traffic |  Increased * Increased # of AG’s  * Increased frequency
* Increased attendance at * Retain students of activities
downloads programs during elevation
* Increased

attendance at local
events

4 IEEE
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GOLD GOAL #2 - Improve the representation, visibility and influence of
GOLD and young professionals in every unit and level of the IEEE
organization.

Projects for 2010

1. Develop a leadership identification and nomination process for GOLD to serve at all
IEEE operational levels

2. Train GOLD volunteer leaders

3. Encourage and advertise the benefits of GOLD representation to IEEE boards in a
manner that encourages good long term relations.

Measures of Success

Engagement Continuum

Interest Influence Ownership

Awareness

* Drive traffic to * Increased number of * Increased # of
volunteer portal on GOLD reps on IEEE volunteers
web boards

* Increased
attendance at GOLD
volunteer
development
webinars

4 IEEE
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GOLD GOAL #3 - Inspire young professionals worldwide to be engaged
within the IEEE as their professional home.

Projects for 2010

1. Develop & promote a robust webinar program

2. Promote the STEP program and events

3. Promote GOLD member benefits: memberNet, Job Site, and Mentoring Connection

Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership
 Improved web traffic | * Increased number of * Increased number of + Increased number of
* Improved downloads webinars Webinar session STEP events

of on-demand Increased number of topics provided by * Increased number of
webinars STEP events members volunteers for
* Increased number of Improved retention programs
promotion of students
opportunities Increased number of
members in AG’s
Increased number of
Affinity Groups

4 IEEE

Celebrating 125 Years
of Engineering the Future




Membership Development Web Cast Slide 16

GOLD GOAL #4 - Strive to integrate fun in all IEEE events and services
by promoting fellowship and global ties between IEEE members.

Projects for 2010

1. Develop Event Manual — Quick Steps & Best Practices
Train Volunteers on Event Planning

Survey by region/section — What Members Want
Competitions?

h w DN

Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership
* Increased use of * Improved
member benefits participation in

GOLD events
* Improved GOLD
recruitment numbers
* Improved Get A
Member program
participation from
GOLD members

4 IEEE
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GOLD GOAL #5 - Create opportunities for young professionals to
understand the implications and benefits of engineering on society, and
empower them to seek socially conscious solutions.

Projects for 2010

1. Develop Humanitarian Event Program Guidelines

2. Develop robust Humanitarian Workshop series

3. Report & Funding Plan for GOLD Committee and MGA
4

Humanitarian Volunteer Modules on mylEEE and GOLD website for open humanitarian
positions available

5. Collaborate with IEEE Ethics Committee, TAB Humanitarian Technology Network,
relevant conferences, and SSIT

Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership

* Events held in each
region by EOY 2010

* Increased Member
applications from
events

<©IEEE
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GOLD GOAL #6 - Implement a sustainable strategy for young
professionals at IEEE, incorporating GOLD’s vision and operational
requisites.

Projects for 2010

1. Develop GOLD Charter and 2009-2011 Strategic Plan
2. Develop GOLD Leadership Reference Manual

3. Create a GOLD Volunteer Portal and tool kit

4. Generate revenue for GOLD

Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership
* Increased utilization | ¢ Increased * Increased number of
of GOLD tool kit and attendance at volunteers
web portal committee calls participating in
* Increased GOLD efforts
attendance at
volunteer
development
webinars

4 IEEE
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Laying the
Foundation — The
Leadership
Platform
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Foundational Shoring Up — Start with the Basics

4

Reporting /
Evaluation

Team
Collaboration

Tools &
Resources

The GOLD Leadership “Platform”

Slide 20

<©IEEE
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» Tools & Resources

=  GOLD Charter & Strategic Plan
— Disseminate to GOLD Committee by EOY 2009
— Implementation 2010 — 2011 =9 GOLD Leadership

Reference Manual

= Project Plan Templates
— Disseminate to GOLD Committee by EOY 2009
— Implementation 2010 — 2011

= GOLD Leadership Reference Manual
— Distribute as 2010 Leaders go into office Jan 2010

= GOLD Volunteer Portal
— Disseminate to GOLD Volunteers by EOY 2009
— Secure, online portal for resources, tools, documents

= |EEE Staff
— Young Professionals Prog Mgr, Lara Fast hired in August @ IEEE

Celebrating 125 Years
of Engineering the Future
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% Team Collaboration

® GOLD Committee & Sub-Committee Conf Calls

— Regional & Project-based Reports

— GOLD Regional Coordinators, Volunteer Leadership, Supporting MGA
staff

— Standardized format, 60 minutes, ~quarterly

= GOLD Committee Annual Meeting
— Regional & Project-based Reports, Strategic Planning

— GOLD Regional Coordinators, Volunteer Leadership, Supporting MGA
staff

— 2-3 days annually

= e-Notification — “GOLD-2009”
— GOLD Committee worldwide and supporting MGA staff

= GOLD Volunteer Development Webinars N@
— Open to all, targeted towards GOLD Volunteers - W
— Leadership Orientation, STEP Events, Member Benefits f@r
— Standardized format, 60 minutes, ~ quarterly 20 10’ %IEEE
4 Celebrating 125 Years

of Engineering the Future
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Evaluation / Reporting A// N

for op W

= GOLD Report <U 10,
— Monthly status and analysis ve

— Goals and recognition

— Direction and resources

— Dashboard

= Measures of Success

Engagement Continuum

Awareness Interest Influence Ownership

4 IEEE
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The Member Benefits
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GOLDen Member Benefits

Community Oriented
Programs & Opportunities

> Humanitarian initiatives

Technical Programs » Local GOLD Affinity
& Opportunities A Groups

» Technical Chapters » Pre-University activities
» GOLD tracks at Graduate Receptions

technical STEP program
conferences

» Technical speakers
» |IEEE Spectrum

» |IEEE Potentials

» Expert Now

» Society Membership

Career Programs
& Opportunities

> Webinars

GOLDRush

Industry connections
Mentoring Connection
IEEE JobSite

YV V VYV VY

4 IEEE
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GOLD Webinars

2010 CALENDAR

Professional * Geek in the Lead: Growing * Right-Brained Project * TBA
Development from Engineer to Manager Management

Humanitarian * Innovation in Emerging * TBA
Development Regions

* Gandhian Engineering

Technical * TBA * TBA
Development

Life Skills * TBA
Development

Volunteer * New Volunteer Orientation
Development + STEP Program

Yo ( Geek in the Lead: Growing from Engineer to Manager
\ \,J " Dr. B. Michael Aucoin, PE, PMP

A" Wednesday, 16 December 2009
RO oW

11:00am — 12:00pm Eastern Standard Time
“ —4 Register Here: https://icm3.ieee.org/eventmanager/OnlineRegistration.asp?eventcode=ais

<©IEEE
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Student Transition & Elevation
Partnership (STEP)

Scope:

= Facilitate the transition from student member to
young professional, by introducing the opportunities
and benefits of full IEEE membership.

Objectives:

= Introduce the student to the local IEEE entity so that
they can begin to re-identify themselves with IEEE
beyond the student branch.

= Provide the student with exposure to their new
professional home within IEEE.

2009 STEP Funding Still Available

» Basic funding US$500 (e-mail gold@ieee.orgq).
» Apply immediately.

» Event must be held before the end of the year.
» ‘Data-driven’

IEEE

STUDENT
TRANSITION g _
ELEVATION &
PARTNERSjp [ 3

o B

(STEP)




Membership Development Web Cast Slide 28

GOLD Humanitarian Work*hom,smu,\\

JYUNDATION

Obj ective: Mobilizing for Change
= Provide an IEEE venue that supports the desire of
mll EE Humanitanan Workshop
Oxctober 18, 2008

young members to contribute to society and the
benefit of humanity.

Scope:

= Full day event to create awareness among young
people on how they can use technical skills for the
benefit of humanity.

= Speakers from industry, NGOs, development &
humanitarian organisations.

= Target audience of ~100 recent graduates

2009 Funding Still Available
» Funding of $500 available.

> Application needs to be made BEFORE end of
2009 (e-mail gold@ieee.orq).

> ‘Data-driven’

Learn more at _
http://tinyurl.com/yc7myzj
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GOLD

Membership
Data

<©IEEE
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GOLD Membership Data

Region GOLD Mbrs Total % AG's AG %
R1 3817 7% 17 13%
R2 3798 7% 7 5%
R3 4172 8% 6 4%
R4 3400 6% 14 10%
R5 3939 7% 10 7%
R6 6730 13% 10 7%
R7 3446 6% 16 12%
R8 12041 23% 21 16%
R9 2214 4% 13 10%
R10 9857 18% 21 16%

TOTALS 53414 100% 135 100%

GOLD Members by Grade % Members & AG's by Region
25%
14000 —1

12000
10000
8000
6000
4000
2000

20% ’

15% -

10%

d —I : 4
5% B — — R R
~dukduid

R1 R2 R3 R6 R7

R4 R5 R8 R9 RI10

Rl R2 R3 R4 R5 R6 R7 R8 R9 RI10

EM ©“AM EGSM mOthers OTotal % ®AG %

<¥IEEE
(1)) web Cast Etiquette: Ask questions using the online chat feature. Technical assistance: web-conf@ieee.org
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Call
to
Action

<©IEEE

Celebrating 125 Years
of Engineering the Future




Membership Development Web Cast Slide 32

Your Help is Critical
Qrga N |Z@ a 2009 STEP Event Funding Still Available

Basic funding US$500 (e-mail gold@ieee.org).

S T E p Apply immediately.

Event must be held before the end of the year.

Event
Q FOANIZE @ 2009 Humanitarian Event Funding Still Available
— i . Application needs to be made BEFORE end of 2009 (e-mail gold@ieee.org).
Humanitarian
Event
i Geek in the Lead: Growing from Engineer to Manager
R : lSt ar Dr. B. Michael Aucoin, PE, PMP
= ) = Wednesday, 16 December 2009
N 11:00am — 12:00pm Eastern Standard Time
L QW Register Here: https://icm3.ieee.org/eventmanager/OnlineRegistration.asp?eventcode=ais
Participate, Volunteer, Make a Change

Celebrating 125 Years
of Engineering the Future
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Thank you!
Questions ?

Adrian Pais, MGA GOLD Chalir
a.pais@ieee.org

http://www.ieee.org/gold <©IEEE

Celebrating 125 Years
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Membership Development Webcast

Business Cycle Spotlight

Student Membership

Babak Beheshti
Chair, MGA Student Activities Committee

b.beheshti@ieee.or

- John Day
E Director, Membership Development
&

|.day@ieee.org

<©IEEE
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Today’s Presentation ...

Vision & Strategy

Student Opportunities Portfolio
Student Branch Operations
Student Membership Trends
Calls to Action

]  (m]  (m] (m] (]

<©IEEE
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Vision & Strategy

<©IEEE
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Mission

To deliver a common, high-quality IEEE Student
member experience globally for lifelong, professional
success through IEEE membership.

Vision

SAC will be recognized as the global platform to inspire,
enable, develop & support student as the future
leaders of our profession.

<©IEEE
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Strategy Development

1) Alignment with MGA Strategy
2) Incorporation of Student Activities Committee Strategy & Goals

Strengthen partnership between student activities and all other IEEE entities

Interactive training program and resource repository for volunteer leadership
development

Create student friendly information management system

Diversify the IEEE student membership to reflect IEEE’s technical fields of
interests and interdependent professions

Provide SAC with training and measurable internal feedback
Create activities that students are interested in

<©IEEE
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Student
Opportunities
Portfolio
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Volunteer Leadership Congresses

Objective: Engaging and inspiring students as the next generation of technology leaders

Activities

Strategic planning

Training workshops
Leadership recognition
Guest speakers

Contests

Cross-cultural collaboration
Fun!

w [ m (W (@] (@ (W

Celebrating 125 Years
of Engineering the Future


http://138.37.35.76/gallery/main.php?g2_itemId=2289&g2_imageViewsIndex=1

Membership Development Web Cast Slide 41

Competitions

Objective: Peer-to-peer collaboration, learning, and fun in the pursuit of excellence

Global Challenges

Regional Competitions

Technical — IEEE Xtreme software
programming

Humanitarian — President’s Change
the World Competition

Technical — Robotics, Papers
Professional — Ethics

Humanitarian — Community
challenges

4 IEEE
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Awards & Scholarships

Objective: Recognizing and enabling student member success

Technical Awards
Enterprise Awards
Research Grants

Travel Grants

Graduate Study Fellowships
Internships

W (W] m (W (@] (=

<©IEEE
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Television / Social Media / Publications

Objective: Multimodal and interactive information delivery, peer-to-peer collaboration

Serving the Next Generation

= |EEE.tv — award-winning video
productions and live streaming

= |IEEE memberNet — exclusive T
online directory of IEEE members
and networks

= ‘|IEEE Potentials’ magazine — print
and online delivery

Social Media Integration
= LinkedIn, YouTube, Facebook

Making the connection: 45% of mylEEE < IEEE
and |IEEE.tv visitors are student members Celebrating 125 Years

of Engineering the Future
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Transition to Young Professional

Objective: Celebrating completion of academics and the transition to young professional

Global

= Student elevation kit mailing to approx.
25,000 annually

= Promotional inserts and testimonials

IEEE can take you
to the next level...

Regional

= Graduation receptions coordinated by
local sections, chapters, and young
professional affinity groups

<©IEEE
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Student Branch
Operations
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Branch Formation & Assessment

Formation Petition Requirements Student Branches — July 2009

%

= 12 IEEE Student members (recently reduced from Region #Branches .. .
20) _ 1 84 4.7%
= 3 faculty members, one of whom designated as the
2 77 4.4%
Branch Counselor
3 95 5.4%
Assessing a Student Branch 4 61 3.6%
5 86 4.9%
= Activities — quantity, quantity, scalability 6 7 4.4%
= Members — total, retention, recruitment 7 55 3.1%
= Partnerships — Region, Section, Societies 8 300 17.0%
= Visibility - within the University and/or locally 9 309 17.5%
10 617 35.0%
. @ “ 2008 1,761 100%
Formation Engagement ~ Dissolution @|EEE

Celebrating 125 Years
of Engineering the Future



Branch Reporting & Communications

Student Activities Committee Reporting Requirements

=  Chair = Annual report of officers and activities
= 10 Student reps from each region to IEEE operation center and the

. Region

10 Faculty reps from each region
Liaisons — other IEEE Boards
‘IEEE Potentials’ Editor

= Reporting to Sections encouraged, but
not required (area for improvement)

(w]  [m]

MGA Region Section Society

h Student Branch

- 2 Technical
Student Activities Chapter

' Regional
Committee Stud(gnt Reps Student Branch

| ) Student Branch
< Technical
Chapter

. o

Student Branch
Student Branch Technical @
Chapter . IEEE

- o

. v

Celebrating 125 Years
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Student Membership Delivers Higher-
Grade Members

= 143,500 higher-grade members Student Elevations

delivered over past six years
2004 2005 2006 2007 2008 2008

4 IEEE

Celebrating 125 Years
of Engineering the Future

35,000

= Annually, student elevations
represent 50% of IEEE’s new
higher-grade members
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Student Membership Trends

IEEE Student Membership - 1963 to 2008 January 2009

= 1,500 Student Branches

= Students represent 22% of total
IEEE membership

= 37% graduate students, 63%
undergraduate

Globall

Asia/Pacific — 35%

U.S. - 30%

Europe, Middle East, Africa — 22%
Latin America — 9%

Canada — 4%

O

O

(w]  [m]

O

<©IEEE
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Recruitment & Net Growth

= Recruitment great
9 IEEE Membership - Student Grade

Total Recruitmentvs. Annual Net Growth

= Retention suffering 50.000 R 56,336
' 44,627 S 49,882
50,000 777 006
= Low student retention: 40,000 1
_ 30,000 1
= Compromised student 20,000 | 7o s515 5621 —
member network 10,000 T4 ; : .
o 0 s [ = , [
= Diminished number of student ., 454 -1,445
volunteers 2004 2005 2006 2007 2008

= Diminished number of
elevations to higher-grade
members

O Annual Recruitment HNet Growth

= 2010 — Implementation of new
student strategy & first-year
member experience initiative

<©IEEE
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Calls to Action

4 IEEE
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Your Help is Critical

= Support and enable the new = Monitor student membership trends —
student strategy ask student volunteer leadership
what'’s their plan?

= Solicit students as Volunteers
= Encourage collaboration between
Branch leadership and membership

= Encourage partnering between .
ge p J development officers

Student Branches with Sections
and Societies

= Develop opportunities to recognize
Student Branch Counselors,
regularly

<©IEEE
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... make a difference!

Mid Devon

News | Sport | Leisure | Info | Your Say | Video | Events | Families |

Swine Flu Mews | Devon | Tiverton | Cullornpton | Video | Galleries | National | Mews Extra | Postbag | Useful Links

{® ce | “

= IEEEXTREME
PRochAAIG
COMPE [ON 30

| Jobs | Homes | Cars | A

Home = Mews »

NEWS m

/St - WIN AN iPOD SHUFFLE

Register now for email news, sport & entertainment bulletins
-for your chance to win

Students sleeping off 24-
hour computer challenge
7.00am Sunday 25th October 2009

& Comments (0) Have your say »
By Phil Hill »

A TEAM of University of Exeter students are
getting some well earned rest after testing
their computing programming skills - for 24
hours.

The PhD students competed from 11pm on
Friday against teams from across the globe for
the coveted title of IEEEXtreme 2009
champions.

IEEEXtreme is an international competition for
computing students to put their programming
skills to the test,

A series of challenges is e-mailed to the teams,
who must then beat the cock, and their
competitors, to solve each problem.

Qrganised by professional engineering body,
1EEE, the event is now in its ninth year.

The team’s skills in algorithm theory,

imForcn oy = oo s o oo o Prrey

*usuel N

Students sleeping off 24-hour computer
challenge

I MOST READ I MOST COMMENTS _

1. Exeter Uni study shows exercise makes
smoking less attractive

Bingo to fund Cullompton Christmas lights
Fireworks events registration certificates
Recycling contract reverts to council

Police use technology to keep in touch

[T T N R

Flymouth Pride helps kick homophobia out of
football

7. 350 climate warning event in Crediton

8. Hospital radio video blogs

4 IEEE
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9, Cash-spinning car boots for charities
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Thank you

4 IEEE
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of Engineering the Future




Slide 56

Membership Development Webcast

Membership Statistics & Goals Update
November 2009

.....

Presented by:
John Day
Director, Membership Development

j.day@ieee.org
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October 2009 Snapshot

Snapshot

IEEE Membership

« Honorary
« Fellow

*  Senior Member

Member *

[ ]
+« Associate Member *
+ (Graduate Student *

+ Undergraduate Student *
Society Memberships

(including Affiliates)

« 20 Societies up = 1%

* 5 Societies +/- 1%

13 Societies down = 1%

October
‘09 vs. 08

14,313
1
167
1,024
9352 *
(2,175) *
4,092 "
1,852+

(3,211)
6,008
(33)
(9.236)

< D@ >2¢¥22>@

% Change

3.9%
3.7%
2.1%
3.4%
4.0%
-11.6%
14.5%
3.7%

-1.0%

@ Surpassed all-time record! Congrats to the team ...

Oct ‘09

Oct ‘08

383,038 ! mEEll:-Nls

28 27
6,385 6,218
31,555 30,531

244197 | 234845
16,558 18,733
32,339 28,247
51,976 50,124
319276 = 322,487

Sum of respective Societies’ gains and losses.

Sep ‘09

376,513

28

6.388
31,336
244 696
16,697
28 843
48 525

313,340

% Change
Sep 09 -
Oct ‘09

1.7%

-0.1%
0.7%
02% *
-0.8% *
121%
T1%*"

1.9%

Membership Variance '09 vs. ‘08 Development Oct
Segment Oct Sep | Aug Jul Venue 09 08 ‘07 06
A | operceage | 8369 | 11530 | 1486 | 3502 | | Recnitment | 5835 | 4777 | 4195 | 5489
gnery +00% | +40% | +53% | +13%
Reinstatement 828 1,148 811 237
A\ | Student-grade | 3344 | 1871 | (2.486) | 5,527 subtotal 6,663 | 5925 | 5006 | 6,026
w/iGSM +7 6% +2 5% -3 4% +7 7%
2010 Renewals
o 14,313 | 13,401 | 12,378 | 9,112 (cumulative) | 94466 | 48,067 | nla n/a
*39% | +37% | +35% | +26% Higher-Grade | 57.904 | 41993 | n/a nla
Total Society | (3.211) | (4.160) | @.101) | (1.767)

A\

In 2009. have
begun recognizing
August student
elevations in
August (rather than
December)

Will create short-
term anomaly in
year-over-year
reporting for HG
and ST totals
August through
November

All to be reconciled
in December, for
2009 and annually
thereafter

<©IEEE
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Year-over-Year Monthly Growth — Total Membership

TOTAL IEEE MEMBERSHIP

TR C X I T T T O R e L UG

395,000 - 383.038 .o

385,000 Up 1.7% from prior month ~—® ad
375,000 -

365,000 -

355,000 -

345,000 -

335,000 -

325,000 -
315,000 -

305,000 -

295,000 -

285,000 -

4 IEEE
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Year-over-Year Monthly Growth — Higher-Grade Membership (including GSM)

TOTAL HIGHER GRADE MEMBERSHIP A
{Not Including Graduate Students)
& ¢e® W' pet @ o W @ g ot W' 9e° | |0 2009. have begun
' ' ' ' ' ' ' ' ' ' ' ' recognizing August student

310,000 1 elevations in August (rather
300,000 - than December)
290,000 1 Will create short-term
e anomaly in year-over-year

' reporting August through
270,000 - November
=ALLE All to be reconciled in
250,000 - December, for 2009 and

annually thereafter

240,000 -
230,000 -

<©IEEE
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Year-over-Year Monthly Growth — Student-Grade Membership (including GSM)

95,000

o

¢®

W

pot

‘m‘i )\;‘2\

W

PQQ

TOTAL STUDENT MEMBERSHIP

(Including Graduate Students)

539

A

In 2009. have begun
recognizing August student
elevations in August (rather
than December)

Will create short-term
anomaly in year-over-year
reporting August through
November

All to be reconciled in
December, for 2009 and
annually thereafter

<©IEEE

Celebrating 125 Years
of Engineering the Future




Membership Development Web Cast Slide 61

Active Membership by Region

PROFESSIONALS GRADUATE STUDENTS UNDERGRADUATE STUDENTS TOTAL MEMBERS
REGION 2009 2008 Change 2009 2008 Change 2009 2008 Change 2009 2008 Change
# % # % # % # %

1 32404 | 32922 | (518) | -16% | 1,847 | 1,597 250 157% | 2092 | 1918 176 92% | 35343 | 38435 | (@2) | -0.3%

2 28305 | 28,085 | 240 09% | 1744 | 1492 252 168% | 2224 | 1305 319 16.7% | 22,273 | 31482 | BN 2.6%

3 25500 | 25112 | 388 15% | 29184 | 1968 218 11.4% | 2808 | 2,850 (42) | -15% | 30492 | 20928 | GS64 1.9%

4 19,263 | 18,137 | 128 0.7% | 1,751 1,441 320 222% | zz08 | 2032 177 87% | 23233 | 22810 2.3%

5 24835 | 24539 | 2097 12% | 16538 | 1,398 240 172% | 2348 | 2172 177 81% | 28823 | 281090 | 714 2.5%

6 50,515 | 51,344 | (829) | -16% | 2988 | 2517 471 187% | 3802 | 34 471 15.0% | 57,105 | 55992 [ 113 0.2%

R16 | 180,823 | 181,119 | (296) | -0.2% | 12,162 | 10,411 | 1,751 16.8% | 15284 | 14,006 | 1278 9.1% | 208269 | 205536 | 2,733 1.3%

7 13,403 | 12,780 523 49% | 1554 | 1479 75 1% | 1572 | 1308 84 47% | 18529 | 15787 | 782 4.8%

8 51,030 | 47,314 | 3716 | 7.9% | 3404 | 7,930 474 B0% | 2385 | 8786 | (381) | -43% | 67,319 | 64010 | 3,809 5.0%

g 7623 | 6694 929 138% | 1088 | 1188 | (124) | -10.4% | 5344 | 8417 | (1,073) | -16.7% | 14031 | 14299 | (268) | -1.9%

10 4544 | 42447 | 3397 | 80% | 9155 | 7239 | 1,916 | 265% | 21,391 | 19,427 | 1964 | 10.4% | 76390 | 93 [ 72r¢ | 10.5%

R710 | 117300 | 108235 | 8885 | 78% | 20177 | 17838 | 2341 | 131% | 36892 | 36118 | 574 16% | 174769 | 163,188 | 11580 | 7.1%

298,723 | 290,354 | 8,360 | 2.9% | 32,330 | 28,247 | 4,092 | 145% | 51,976 | 50,124 | 1,852 3.7% | 383,038 | 368,725 | 14,313 | 3.0%
% R1-6 1% 2% A 38% 7% A 29% 28% A 54% 56%
wrr-10 38% 62% 63% 71% 729% 45% 44%

In 2009. have begun recognizing August student elevations in August (rather than
& December). Short-term anomaly in year-over-year reporting of higher-grade and
student membership August through November

<©IEEE
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Year-over-Year Society Membership

Society MD Disposition Resp;c)::;g =l Influence of Large Societies

Aggregate Total

Memberships Across (3,211)

38 Societies

Growth > 1%: 20 Societies + 6,098 Power & Energy + ~ 1,100
+/-1%: 5 Societies + (33)

Decline > 1%: 13 Societies (9,236) AMFLILEY SIS (= SHeltd)

Communications Society (~ 3,300)

Double-Digit Percentage Gains

. 3ains
SLEIL Percent | Count
systems [ Cybernetics 14 3% | 580
Muclear Plasma 11.4% | 355
Industrial Electronics 109% | 451
Geoscience / Remote 10.2% | 292

4 IEEE
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Year-over-Year Society Membership, Detail

IEEE Society Membership Totals as of October 2009

SOCIETY; | 'Eo- figher Grade IEEE Student Society Society Totals Society Totals

UVISION I'Irlf:::;l:-lgbﬁgfﬂﬂ:l e e — Affiliates Change (with affliates) s (without affiliates)
finc GSMs

IEEE Societies | 2009 | 2008 % | 2009 | 2008 2009 | 2008 | # | % | 2009 | 2008 | # | % | 2009 | 2008 |

DIVISION | _ _ _

Circuits & \ _ ,
Systems 9484 9.833 -354 -3.6% 365 393 -3 -3.5% 23 40 13 [ 325% | 9.902 | 10277 | -375 -3.6% | 9.849 | 10237 | -388 | -3.08%
Elactron Devices| 9988 | 10182 | 194 | -19% | 251 330 79 | -239% | 57 44 13 | 29.5% | 10,296 | 10,556 | -260 | -25% | 10239 | 10512 | -273 | -26%
Solid-State . )
Circuils 10,037 | 10,780 | -743 -65.9% 172 195 23 -11.8% [ 58 19 | 328% | 10,286 | 11,033 | -747 -6.8% | 10,209 | 10,975 | -Te6 | -7T.0%
Div | Subtotal 29,505 | 30,800 | -1.291 | 4.2% 788 924 -136 -14.7% 187 142 45 | 31.7% | 30484 | 31,866 | -1.382 | 4.3% | 30297 | 31.724 | 1,427 | 4.5%

Components,
Packaging & Mfg| 2 461 2 56T -106 -4.1% 52 49 3 6.1% 19 14 5 35.T% | 2532 2,630 -98 -3.T% 2513 2616 -103 -3.9%

Tech
Diglectrics &
Electrical 1.975 1.935 40 2.1% 2 Ir -5 -13.5% 29 16 13 | 81.3% | 2.036 1,968 48 24% 2.007 1972 35 1.8%
Insulation
Industry
Applications
Instrumentation 4. 427 4475 48 1.1% 99 105 £ 5. 7% 23 18 5 27 8% | 4549 4 598 -49 1.1% | 4526 4 580 54 A1.2%
& Measurements
Power
Electronics
Ultrasonics,
Femoelectrics 2.113 2124 -11 -0.5% 51 48 3 6.3% 38 22 18 | T2.7% | 2202 2,194 8 04% 2164 2172 -8 -0.4%
Freq Ctrl
Div Il Subtotal | 26.890 | 26,674 216 0.8% 565 609 44 -1.2% 203 133 70 | 526% | 27658 | 27 416 242 09% | 27455 | 27 283 172 0.6%
) 0

Communications | 37.963 | 41486 | -3623 | -8.7% [ 3319 | 3.039 280 9.2% 47 31 36 | 94% | 41,599 | 44906 | 3307 | -T4% | 41182 | 44525 | -3 M3 | -T5%

9494 9497 -3 0.0% 110 149 -39 -26.2% 45 30 15 | 50.0% | 9.649 9678 -27 0.3% | 9.604 9,646 42 -0.4%

6420 | 6076 | 344 5.T% ) | 221 0 0.0% 48 i3 16 [485% | 6,690 | 6330 360 57% | 6641 | 6297 | 344 5.5%
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Year-over-Year Society Membership, Detail (cont.)

IEEE Society Membership Totals as of October 2009
IEEE Higher Grade

SOCIETY / IEEE Student Society Society Totals Society Totals
DIVISION I'Irlcl'::;:-lgbﬁr:”n:, Change Members Change Affiliates Change (with affiliates) Change (without affiliates)
i . LaoHvlD
IEEE Societies | 2009 | 2008 % | 2000 | 2008 2009 | 2008 % | 2000 | 2008 | & | % | 2000 | 2008 |
DIVISION IV | | | [
o il 7851 | 7713 | 138 | 18% | 207 | 223 % | 72% | 60 | 45 | 15 |333%| 8118 | 7881 | 137 | 17% | so0se | 7.3 | 122 | 15%
F"rﬂpﬂgatiﬂl'l 9 - - & ¥ 3 "
Broadcast .
Technology 1,918 1,929 -1 -0.6% 57 46 " 23.9% 38 24 14 [58.3% | 2013 | 1999 14 0.7% | 1975 | 1975 0 0.0%
Consumer . .
Elsctronics 2963 | 2913 50 1.7% 142 132 10 T.6% 42 42 0 0.0% | 3,147 | 3087 60 1.9% | 3.105 | 3.045 &0 2.0%
Electromagnetic
Compatibility 3,974 4,065 -9 2.2% 54 0 -16 -22.9% 35 22 13 [ 59.1% | 4,083 4,157 94 -2.3% 4,023 4,135 -107 -2.6%
Magnetics 3,029 3128 -9 -3.2% 7 98 -21 -21.4% 53 52 1 19% | 3159 | 3278 | -119 | -36% | 3106 | 3226 | 120 | -37%
Microwave
Theory & 11,408 | 11,033 | 375 349 430 228 21 92 5% &9 46 & [10.9% | 11,898 | 11,307 | 591 5.2% | 11,847 | 11,281 586 £ 2%
Technigues
Muclear &
Plasma 3.3 24978 M3 | 115% M 75 9 12.0% 53 50 3 6.0% | 3458 | 3.103 355 | 11.4% | 3405 | 3,053 3|2 | 115%
Sciences
Div IV Subtotal | 34464 | 33759 T05 2.1% 1,060 ar2 188 21.6% 332 281 51 | 18.1% | 35856 | 34,912 944 27T% | 35524 | 3463 893 2.6%
DIVISION VIVl | | | | | | | [ R I I N R
52,268 | 54241 | 1,983 | 3.7% | 3069 | 3100 | 31 | 0% [ 16,063 ] 17.911]1648]-10.3% | 71390 | 75.252 55 327 :

DIVISION VI | | | I | | | | | | | | | | | | | |
Education
Industrial
Eloctronics 4381 3.949 432 10.9% 165 164 1 0.6% 32 14 18 [1286%| 4.578 4127 451 10.9% | 4.546 4113 433 10.5%
Product Safety
Engineering 690 629 61 9. 7% [ 6 0 0.0% 8 6 2 333% T 641 63 9.8% 696 635 &1 9.6%
Professional
Communication 1.037 983 54 5.5% 50 RE) 3 13 6% 112 102 10 98% | 1,199 1,129 70 6.2% 1,087 1.027 &0 5 8%
Raliability 1,819 1,826 T 0.4% 24 36 -12 -33.3% 20 18 2 11.1% | 1,883 1,880 AT -0.9% 1,843 1,862 19 -1.0%
Social
Implications of 1,585 1.638 53 -3.2% 48 46 2 4.3% 21 20 i 50% | 1654 1,704 -50 -2.9% 1.633 1.684 51 -3.0%
Technology
Div VI Subtotal | 12,746 | 12,180 566 4.6% 360 373 -13 -3.5% 21 196 35 [ 17.9% | 13337 | 12,749 588 46% | 13106 | 12553 553 4.4%
DIVISION VIl |
Power &
Energy 23013 | 21,990 | 1.023 4.7% 51 564 =33 -5.9% 237 164 T3 [445% | 23781 | 22718 | 1063 | 4.7% | 23544 | 22554 980 4 4%

of Engineering the Future
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Year-over-Year Society Membership, Detail (cont.)

|IEEE Society Membership Totals as of October 2009

IEEE Higher Grade
Members Change
{including GSMs)

SOCIETY /
DIVISION

IEEE Student Society

Society Totals
Members Change Affiliates

(wath affliates)

Society Totals

-h r ;o 3
Change (without affiliates)

Change

IEEE Societies | 2009 | 2008 % 2009 | 2008 2009 | 2008 | % | 2009 | 2008 % | 2000 | 2008 |
DIVISION IX | | | |

Aerospace &

Electranic 4873 | 4709 | 164 | 35% | 159 169 10 59% | 39 35 3 | 83% | s0m | 4914 | 157 | 32% | 5032 | 4878 | 154 | 32%
Systems

g:,ﬁ:g,:‘m 2748 | 2586 | 162 | 63% | 102 | 135 33 | 244% | 301 | 138 | 163 [118.1%| 3151 | 2859 | 202 | 102% | 2850 | 2721 | 129 | a7%
'n"i'?.l‘:"“" 3472 | 3510 | -3 | -11% | 116 129 A3 | -101% | 29 20 9 |450% | 3617 | 3659 | 42 | -1.1% | 3588 | 3639 | 51 | -14%
Intelligent

Transportation 1.017 1,091 -4 -5.8% 30 23 T 30.4% 20 18 2 11.1% | 1,067 1,132 -65 -5.T% 1,047 1.114 &7 -65.0%
Systems

Oceanic

Ere ot 1642 | 1590 | 52 | 33% | 40 50 A0 | -200% | 14 15 A4 | -6T% | 1696 | 1855 | 41 | 25% | 1682 | 1640 | 42 | 26%
g',ﬂ:;sim 13676 | 13940 | -264 | -19% 412 an 41 11.1% | 110 95 15 | 15.8% | 14,198 | 14,406 | -208 | -1.4% | 14088 | 14311 | -223 | -1.6%
\T.r::r.].::;lsw 4080 | 4097 | 7 | 04% | 118 123 5 41% | 26 15 | 11 |733%| 4224 | 4235 | 11 | -03% | 4198 | 4220 | 22 | -05%
Div IX Subtotal | 31,508 | 31523 -15 0.0% 97T 1,000 23 -2.3% 539 337 202 | 599% | 33024 | 32860 164 0.5% | 32485 | 32523 -38 0.1%
ff:ﬂ"“"”iga‘""’nc“:”" 5901 | 5517 | 384 | 7.0% | 310 | 328 18 55% | 122 | 106 | 16 [151% | 6333 | 5951 | 382 | 64% | 6211 | 5845 | 366 | 63%
Control Systems 8,100 7,852 248 3.2% 335 v B 2.4% T4 54 20 | 3r.0% | 8509 8,233 276 3 4% 3435 B.179 256 3%
Engineering in

Medicine & 8129 | 7633 | 496 | 65% | 439 584 445 | -248% | 190 | 128 | 62 |484%| 8758 | 8345 | 413 | 49% | 8568 | 8217 | 351 | 43%
Biology

Photonics 6515 | 6366 | 149 | 23% | 418 309 109 | 353% | 95 86 9 [105%] 7028 | 6761 | 267 | 39% | 6933 | 6675 | 258 | 39%
Eﬂm':: :‘1 6146 | 5695 | 451 | To% | e | &2 35 52% | &9 84 5 | 60% | 6872 | 6451 | 421 | 65% | 6783 | 6367 | 416 | 65%
a’:ﬂﬁi'c':“” &l sass | 3873 | 575 | 1amn | 183 155 2 A43% | 46 39 7T |179% | 4647 | 4067 | 580 | 143% | 4601 | 4028 | 573 | 14.2%
Div X Subtotal | 39.239 | 36936 | 2303 | 62% | 2292 | 2375 83 -35% | 616 | 497 | 119 [239% | 42147 | 39808 | 2339 | 59% | 41531 | 39311 | 2220 | 56%
ICICTN 7e74%0 | 289569 | 2,099 0.7% 12961 | 12856 | 105  0.8% 18825 20042 A217 6.4% |319.276 322487 300451 302445 1994 0.T%
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Year-End Projection, as of September .. ”

( if we maintain our present month’s, year-over-year gains ) 396,713 -

Total IEEE Membership - 1963 to 2009-projection = Forecasting in the range
of 392,500-395,000
= ST recruitmentis
driving results
400,000 - A Not yet seeing a pick-
up in HG recruitment

450,000

350,000

= Prior all-time record for
total IEEE membership:
382,483

300,000

250,000

!

200,000

Recruitment is now the primary
growth-driver of membership for
the balance of 2009

150,000 -

<©IEEE
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Updates & Reminders / Direction

Presented by:
Lee Stogner

Chair, IEEE MRRC

<©IEEE
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Wrap Up / Direction — MD Prioritization

O January through April

— 85% effort - Retention / Arrears Recovery
— 15% effort - Recruitment

O May through August
— 15% effort - Arrears Recovery
— 85% effort - Recruitment

O September through December
— 85% Recruitment
— 15% Renewal monitoring

All the while ... MD Staff support:

* Retention / arrears recovery campaigns, electronic and print (through August)

» Recruitment / incomplete applications / reinstatement campaigns (monthly) @ I E E E
* Recruitment / authors outreach (May timeframe) Celebrating 125 Years
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Sustaining our accomplishments ...

Member Attrition

22%

%

14%

m 1st-Year Members " 2nd-Year Members
m 3rd-Year Members ™ 4th through 71st

2009 membership
accomplishments

first-year member
experience strategy

2010 Implementation

membership year

Interactive
¢ <IEEE
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First-Year Member Strategy & Engagement

MGA Ops
/ Process

Volunteer /
Peer-to-
Peer

Interactive
Products

Now Available!
New SAMIEEE Query -

“(MD) First Year Members Not
Renewed”

How can we ...

= Improve the personal outreach
to new members ?

= Recognize new members in
our local communications and
newsletters ?

= Offer special recognition or
events for new members ?

4 IEEE

Celebrating 125 Years
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2010 Membership Year Renewal / Recovery Schedule

2010 Membership Year — |[EEE HQ Renewal / Recovery Campaign Schedule

SEP

< renewal opens for 2010
membership year =

Print invoice mails to HG members

OCT

E-mail renewal notice to all
members

NOV

E-mail renewal reminder notice to
all members

DEC

E-mail renewal reminder notice to all
members

JAN 10

= membership becomes past-due for
un-renewed members =

Print/postal past-due notice to all HG
members un-renewed as of 1Jan; E-
mail past-due notice to all students
un-renewed as of 1Jan

FE

E-mail reminder(s) to all members un-
renewed, alerting of pending service
deactivation

< gervice deactivation, 28 Feb =

MAR

Print/postal recovery post cards to
HG members in Arrears; E-mail
deactivation notices to all members in
Armrears.

Telemarketing recovery outreach to
allHG members in Arrears
COMMENCES.

APR

E-mail recovery outreach to all
members in Arrears.

Commencement of telemarketing
recovery outreach to all HG members
in Arrears

MAY

E-mail recovery outreach to all
members in Arrears.

Telemarketing recovery outreach to
all HG members in Arrears

JUN

E-mail recovery outreach to all
members in Arrears.

Telemarketing recovery outreach to
all HG members in Arrears

JUL

UG

< conclusion of 2010 membership
year, 15 Aug =

Membership Development Web Cast Slide 72
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MD Resources & Tools Survey

- Confidential survey to all Volunteers
iInvolved with membership

development ;§/< /
- December timeframe i
- Will help guide improvements for

2010 Q

<©IEEE
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2010 IEEE Presidents’ Change the
World Competition

The 2010 IEEE Presidents' Change the World Competition recognizes students who develop
unique solutions to real-world problems using engineering, science, computing and leadership
skills to benefit their community or humanity http://www.ieeechangetheworld.org. The student
who shows he or she can or has made a positive impact on the world can win US$10,000 plus a
free trip to the 2010 IEEE Honors Ceremony in Montreal, Canada.

We are asking that you encourage student members to participate. Help promote the
contest.

- Flyers and posters can be printed from a desktop printer, and are also editable for translation
into native languages. http://tinyurl.com/IEEEGlobalStudentComp

- Web Banners in three different sizes can also be added to Web sites
http://tinyurl.com/IEEEGIobalStudentComp

- Contact Nick Lehotzky with comments or questions at n.lehotzky@ieee.org.

<©IEEE

Registration closes 31 January 2010. Celebrating 125 Years
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Future MD Webcast Topics & Speakers — Tentative Schedule

DEC
= Enjoy your Saturday...No MD Webcast Scheduled

JAN 2010
= SAMIEEE, Analytics Dashboard
= TBD

4 IEEE
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Wrap Up / Direction — Next Webcast

Saturday, 16 January 2010

T ) £ ) e

5 8 O

blimtitintiall

755 o

September

il il bl i |
Oltt‘;

November

<©IEEE
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Thank you !
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Open Floor Q&A
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APPENDIX
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SELECTING THE MEMBERS WHO DID NOT RENEW FOR 2010

Go to SAMIEEE www.ieee.org/organizations/vols/samieee/positions.html

Click Access SAMIEEE

Insert you User ID and Password and Login

Click SAMleee in Shared Folders

Click Geographic Predefined Query and you will get the list of Predefined Queries

w] [m] [w] [m] (=

= From the list of Predefined Queries select

— (GEO) 2009 Last Renewal Year for Active Members - Name, Grade, Email
Results show information only about members in your geographic unit who
paid for 2009, but didn't renew for 2010 along with Name, Grade, Membership
Status and Email Contact. You can download the table to Excel and sort the
data as you like.

= From the list of Predefined Queries you can select

— (MD) First Year Members not Renewed
Results show information only about first year members in your geographic
unit who joined for 2009, but didn't renew for 2010, showing Name, Grade,
Membership Status and Email Contact. You can download the table to Excel
and sort the data as you like.

= You can select also the Predefined Query

— (GEO) Renewal Year for All Members - Name, Grade, Status, Email
In this case you get the most current Renewal Year for all Members in your
geographic unit along with Name, Grade, Membership Status and Email
Contact. You can download the table to Excel and sort the data as you “ke@lEEE
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IMPORTANT: User access to SAMIEE is limited
by organizational unit and to the following IEEE

volunteer positions (names must be in the Geographic
Roster!)

(]

(]

(]

]  [w] [w] (=]

Region Directors, Director Elects, Past Directors, Treasures,
Secretaries

Region MD Chairs

Section/Council/Subsection Chairs, Vice Chairs, Treasures and
Secretaries

Section/Council/Subsection MD Chairs
Chapter and Joint Chapter Chairs
Student Branch Chairs and Counselors

Society Presidents, President Elects, Past Presidents, Vice
Presidents, Treasures, Secretaries, Executive Directors,
Administrators, Chapter Coordinators

Society Membership Chairs < IEEE

Celebrating 125 Years
of Engineering the Future



To learn more about SAMIEEE visit
WWwWw.leee.org.samieee

For training you can select:

2 the Quick Training Guide, where you will get
the Quick Guide for SAMIEEE

2 Online Training using OnDemand
2 Register for training Webcast

Aleksandar Szabo
Region 8 Membership Development
Coordinator/Subcommittee Chair

<©IEEE
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Updates & Reminders — MD Dashboard

= One-stop interface containing modules
of commonly-queried member data

— Data modules display data
corresponding to Volunteer access
privileges T—
— E.g., New members, members in arrears -

= Data modules refreshed upon log-in.
Queries automatically launched in back-
ground

= Each Volunteer will need to configure
his / her dashboard

— See Webcast presentation in Appendix
for step-by-step instructions

= For one-on-one assistance, contact @lEEE
Cathy Downer — c.downer@ieee.org -

Celebrating 125 Years
of Engineering the Future
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Appendix

The SAMIEE / MD Dashboard —
Step-by-Step Configuration

Prepared by:

Helen Shiminsky

MGA Information Process Specialist
Contact: h.shiminsky@ieee.org

Cathy Downer
MGA MD Manager
Contact: c.downer@ieee.org

<©IEEE

Celebrating 125 Years
of Engineering the Future




MD Dashboard Access

= Open SAMIEEE home page i B
at www.ieee.org/samieee QIEEE [ reoarosn ‘ Y

@ 1eee O The Web (Google)

ﬂ CIiCk On “Access About Us | Membership | Publications Conferences]standards Careers | Education | Volunteers | Societies | Geographic Activities
Geographical Membership

Statistics” , sign-in using your Now Featuros

« 4 Shared Folder has been added to SAMIEEE. It gives volunteers a place to store and share their queries and
I E E E Web aCCOu nt reports with other volunteers who have SAMIEEE access.  Tao learn more visit the SAMIEEE Online Community.
e A "Quick Guide For SAMIEEE/Analytics" is now available. It is a two page reference that can help you walk
through and learn the basic uses of the new tool. Click on the "View Reference Materials" below to view it.

<< Access SAMIEEE >

By clicking 'Access SAMIEEE' you agree to accept the terms of condition and use

SIEBEL. /

SAMIEEE is a web enabled tool that allows ad-hoc querying, reporting and downloading of IEEE's membership data.
Access to this system is limited to registered users with designated or automatic access. All users must have an
1IEEE Web Account.

S ie bel A n a Iyti CS « Access Geographical Membership Statistics

Training

The content you've requested requires that you be logged in to the Siebel &nalytics
Server.

Please enter your User ID and Passvword belovy, and then press the Log In button,

— |

M Remember my ID and password

Login |

Celebrating 125 Years
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Opening Dashboard

My Dashboard  Geographic Membership Statistics

My Dashboard Welcome, Yera Lee Sharoff! Dashhoards - Answers - Disconnected - My Account - Log Out
Page Options
This is an empty Dashboard Page.
=% Click here to add content.
powered by SIEBEL.

Click to add content at middle of screen @|EEE

Celebrating 125 Years
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Selecting Queries available from “My Folder” or
“Shared Folders” to pull into the dashboard

Dashboard Editor

Drag and drop Dashhoard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page|[paget v |[¥] | &5 [JH | Allow Personal Saved Selections

Section Setup Area
Dashboard Objects Properties| Delete /

Section

Link or Image
Embedded Content
HTML
Folder
Guided Hav. Link
Briefing Book Hav. Link

Advanced Report
saved Content < Dashbo:;(cjj Objects
% Dashboards
“1 My Dashboard Saved Content Area
1 Geographic Membership Statistics
“3 My Folder

Current Society Members with Contact I
Active IEEE Members - Current GOLD (G
(GEQ) Active Member Counts by Grade,
(SOC) Current Society Members by Sec

4 Shared Folders

1 SAMleee

1 IEEE Membership Statistics
=1 IEEE Volunteer Queries

<©IEEE
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Find “Shared Folders”, Click on SAMIEEE to open,
Click on Subfolder “Geographic Predefined
Queries”

Drag and drop Dashhoard Ohjects and Saved Content onto your current Dashboard. @

HTML
% Fold 3 Fropeties Delte
% older
% Guided Nav. Link
Y, Briefing Book Nav. Link
z Advanced Report

Saved Content
=9 Dashboards
1 My Dashboard
©1 Geographic Membership Statist
“3 My Folder
Currert Society Members with Cont:
Active IEEE Members - Current GOLI
(GEO) Active Member Counts by Gr: Shared Folders
S0C) Current Society Members b / SAMIeee Folder/Geographic Predefined Folders

4 Shared Folders
“4 SAMleee
<3 Geographic Predefined Querie

(GEQ) Active Member Counts b
4 (GEO) Active Society Memberst
3 ks el

{ 4

(GEOQ) Email Addresses - Active
(GEQ) Newv IEEE Members - last
(GEO) Volurteer History for Act
(GEO) Current IEEE Life Member
(GEOQ) Postal Code Counts for A
(GEO) Renewal Year for All Mei
(GEO) Active IEEE Members - Ct
(GEO) Active Members with no
(GEO) SM Upgrade - 1st Level F

(GEO) Address Label Fields - &

(GEO) Current Society Chapter 1 o,
2]

FAFAN A immd Py ek Pl e £

S &
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NEW Files in Predefined Queries — labeled (MD)

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page [Paget v |[¥] | &5 [ | Allow Personal Saved Selections

(GEOQ) Active Members Cortact . — ‘

(GEO) Active Member Counts by — Froperties|Delete|

(GEOQ) Active Society Memberst

(GEOQ) Address Label Fields - A

(GEOQ) Arrears - Member Cortac

(GEOQ) Current IEEE Life Member

(GEOQ) Email Addresses - Active

(GEO) Newy IEEE Members - last

(GEO) Society Member Counts k

(GEO) Yolurteer History for Act eW

(GEO) Active Members with no

(GEO) Current IEEE Life Member .. .

(GEOQ) Postal Code Counts for &

(0] Posa col Cuoeta e & »(MD) Members Joining in Past 30
(GEOQ) White File - Active Membe

(GEO) White File - All Mermb d ayS

(GEO) All Members - Grade, 3a L. .
(GEO) Members Moved into Sgc

e ool »(MD) All Members Joining since
(GEQ) Current Society Chaptey

(GFO) Current Lite Meners beginning of membership year

(GEQ) Active IEEE Women In B .

(GE0) 2005 Lost Renewa v »(MD) Members in Arrears (contact
Scroll down until you find the infO)

(GEQ) 2008 Last Renewal Ve
(GEQ) Current Educational Ad

R >(MD) Inactive Members (contact
info)

R A

(GEOQ) Active Student Memben
(GEOQ) Current Student Branc
(GEOQ) Active Student Memben
(GEOQ) Active Society Member]
(GEOQ) Current Section and SJ
(GEOQ) Inactive Members (incl
(MD) Members Joining in Past
(MD) &ll Members Joining Sind
(MD) Members in Arrears (co
(MD) Inactive Members (conts

1 Society Predefined Queries
“1 IEEE Membership Statistics L
“1 IEEE Volunteer Queries il

=50 A

AR

[N GRS CN R RN R Rl R Yl SR N R SR N R R o R R Cf ol R R R R ol )
=

e

<©IEEE
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Find the document(s) you want to select. Left
mouse click and drag (individually) to the blue
shaded area on right and drop the file

A Edit Dashboard - Microsoft Internet Explorer provided by IEEE

File Edit WView Favorites Tools Help i
@ Back ~ () lﬂ @ ¢ h /t7 Search \;\\? Favarites &%) =~ ;{. fiw; ~ g'J L@i« ﬁ o
My Web Search I PSearch ~ aAddress | &] http://bmsanalytics. ieee.org/analytics/saw.dI?EditDashboard&PortalP v f Go Links ® @sSnaglt B &

Dashboard Editor

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | rfage|[pPaget1 v |[#] | <5 [ | Allow Personal Saved Selections

(GEQ) Active Members Contact .
(GEQ) Active Member Counts by

(GEO) Active Society Memberst

(GEQ) Address Label Fields - & MD) Memb@doining in Past 30 Days

(GEOQ) Arrears - Member Contac

(GEQ) Current IEEE Life Member
(GEOQO) Email Addresses - Active i
(GEO) Newv IEEE Members - last DFOD into bottom of blue
(GEO) Society Member Counts k shaded area.
(GEOQ) Yolunteer History for Act
(GEO) Active Members with no
(GEOQ) Current IEEE Life Member
(GEOQ) Postal Code Counts for &
(GEQ) SM Upgrade - 1st Level F
(GEO) White File - Active Membse
(GEO) White File - &ll Members
(GEO) &l Members - Grade, Sta
(GEQ) Members Moved into Sec
(GEOQO) Renewval Year for Al Mei
(GEOQ) Current Society Chapter
(GEO) Current Life Members wil
(GEOQ) Active IEEE YWomen In Ern
(GEOQ) Current Student Branch ¢
(GEOQ) 2008 Last Renewval Year
(GEO) Current Educational Activ
(GEO) Active Student Member C
(GEO) Current Student Branchs
(GEO) Active Student Members,
(GEOQ) Active Society Memberst
(GEO) Current Section and Sukbs
GEQ) Inactive Members (includi

Click and drag selected query.

&

FEPEEEEREEEDEEEEEE

= (WMD) All Members Joining Since
(MD) Members in Arrears (conts
(MD) Inactive Members (contact
1 Society Predefined Queries
3 IEEE Membership Statistics L
51 IEEE Volunteer Queries v

£

&) @ Trusted sites
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Dashboard Set up

Drag and drop Dashboard Objects and Saved Content anto your current Dashhoard. (2
My Dashboard [&] | Page|Paget v |[#] | &3 [J# | [ alow Personal Saved Selections

8 (GEQ) Active Members Contact A e
q (GEO) Active Member Counts by — Properties|Diclete
g (GEOQ) Active Society Memberst

| |
1 (GEO) Address Label Fields - A e e e

(GEQ) Arrears - Member Contac Section 1
(GEOQ) Current IEEE Life Member
(GEO) Email Addresses - Active Properties| Rename| Delete|
(GEO) New [EEE Members - last T S
(GEO) Society Member Courts £ (MD) Members Joining in P...

(GEQ) Yolurteer History for Act
(GEQ) Active Members with no

(GEQ) Current |IEEE Life Member
(GEO) Postal Code Counts for &
(GEO) SM Upgrade - 1st Level F
(GEQ) White File - Active Membe
(GEQ) White File - &Il Members

4 (GEQ) All Members - Grade, Sta

4 (GEO) Members Moved into Sec

(GEO) Renewval Year for All Mel Querv now appears as
. (GEOQ) Current Society Chapter ..S'e ction 1" of the
2 (GEQ) Current Life Members wil

| (GEO) Active IEEE Women In Eni Dashboard setup.
g (GEQ) Current Student Branch ¢

1 (GEO) 2008 Last Renewval Year

4l (GEQ) Current Educational Activ

9 (GEQ) Active Student Member C

4 (GEOQ) Current Student Branchs

g (GEQ) Active Student Members,

9l (GEO) Active Society Memberst

2 (GEO) Current Section and Subs

4 (GEQ) Inactive Members (includi

(MD) Members Joining in Past 30

(MD) &ll Members Joining Since

(MD) Members in Arrears (conts

(MD) Inactive Members (contact

1 Society Predefined Queries
~1 IEEE Membership Statistics
=1 IEEE Volunteer Queries v

¢ | A
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A Edit Dashboard - Microsoft Internet Explorer provided by IEEE

File Edit View Favorites Tools Help !':'
@Back > L)ﬂ @ ;’h /fi‘ Search \,j\\f:(Favorihes & 2B~ ;_ @ - [ @b i . &k E &

My Weh Search I PSearch ~  Addre \g‘] http: //bmsanalytics. ieee.org/analytics /saw.dIPEditDashboard&PortalP v 1 Go Links ” @Snagit B &

Dashboard Editor

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page [Paget v|[¥] | & [J¥] | [ alow Personal Saved Selections

(GEQ) Active Members Contact .

(GEO) Active Member Courts b Properties| Delete]
(GEQ) Active Society Memberst
(GEQ) Address Lahel Fields - &
(GEO) Arrears - Member Contac Section 1
(GEQ) Current IEEE Life Member
(GEQ) Email &ddresses - Active Properyes Bgngmg@_eieie_il
(GFO) Nevx_/ £ Mombees e MD) Members Joining in P H :

(000) Sl fleskr Coutts : il [0 Werbers Joring i Past 30 Daye]
(GEQ) Active Members with no

(GEQ) Current IEEE Life Membher

(GEQ) Postal Code Counts for &

(GEO) SM Upgrade - 1st Level F

(GEQ) White File - Active Membe

(GEO) White File - All Members In order to "download" the results of the completed

(GEO) All Members - Grade, Sta s
(GEO) Members Moved into Sec query, propermes must be properly set.

(GEQ) Renewval Year for All Me

(GEO) Current Society Chapter 1 Click on the Properties Link on each "specific" query.

(GEOQ) Current Life Members wil

(GEQ) Active |EEE Women In Ern

(GEQ) Current Student Branch (

(GEOQ) 2008 Last Renewal Year

(GEOQ) Current Educational Activ

(GEQ) Active Student Member C

(GEQ) Current Student Branchs -

(GEQ) Active Student Members,

(GEOQ) Active Society Memberst

(GEQ) Current Section and Subs

(GEQ) Inactive Members (includi

(MD) Members Joining in Past 3C

(MD) All Members Joining Since

(MD) Members in Arrears (conts

(MD) Inactive Members (contact
1 Society Predefined Queries

1 IEEE Membership Statistics

71 IEEE Volunteer Queries

< >

Properties Rename| Delete

[=2

PR PR PR B E

Ei

&

B3

&] javascript:void(null) @ Trusted sites
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A Edit Dashboard - Microsoft Internet Explorer provided by IEEE

File Edit View Favorites Tools Help l'l"
@Back i > | ‘ﬂ @ »;‘] /'f\"Search \:? Favorites €4 [~ ,’. - :@-“P i S E 8
My \Web Searchl PSearch ~  Address |&] http://bmsanalytics.ieee.org/Analytics/saw.dIPEditDashboardgPortalP v | B Go  Links ” @ Snagit B &

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [&] | Page iipjggﬂwz} 4 | & [OH | Allowy Personal Saved Selections

(GEQ) Active Members Contact . - ,
(GEQ) Active Member Counts by Properties Delete

(GEQ) Active Society Memberst Frooaried R Delete
(GEO) Address Label Fields - & AL L B
(GEQ) Arrears - Member Contac Section 1
(GEQ) Current |IEEE Life Memher
(GEQ) Email Addresses - Active Properties|Rename] Delete}]
GEOQ) New IEEE Members - last :
Eoeo; Society Mamber Cotrts b (MD) Members Joining in P... Display Resuts __» Click on Properties and
(GEO) Yolunteer History for Act :
(GEQ) Active Members with no Show Yiew 4 select Report Links.
(GEO) Current IEEE Life Member 5
(GEO) Postal Cade Courts for & | it

(GEOQ) SM Upgrade - 1st Level F

(GEQ) White File - Active Membe

(GEO) White File - &Il Members

(GEO) &ll Members - Grade, Sta

(GEO) Members Moved into Sec > S I “« R L . k”
(GEO) Renewval Year for All Me

(GEQO) Current Society Chapter e eCt e po rts I n
(GEQ) Current Life Members wil

(GEO) Active [EEE Women In Eny > Select “Download” Option

(GEQ) Current Student Branch ¢ .

(GEO) 2005 Last Renewal Year »Click on OK
(GEO) Current Educational Activ

(GEOQ) Active Student Member C

(GEO) Current Student Branchs

(0007 At Sl Mo This will make the “Download” option available for this
e Dashboard Query. It must be repeated for each
R e individual query being selected.

(MD) Members in Arrears (conts
(MD) Inactive Members (contact
1 Society Predefined Queries
1 IEEE Membership Statistics
21 IEEE Volunteer Queries v

< [ >

(YRRl R R R R SR R R Sl R A ol cl o Rl Rl Rl CE el o ol ol o

&] javascript:void(null) @ Trusted sites



Membership Development Web

Slide 94

Completing the Query Downloa

Dashboard Editor

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2

My Dashboard [& | psge Paget v|[#] | &5 [ | [7] atow Personal Saved Selections

&

B (GEO) Active Members Cortact A
B (GEO) Active Member Counts by —

(GEO) Active Society Memberst
B (GEO) Address Label Fields - A
(GEO) Arrears - Member Contac
@ (GEO) Current [EEE Life Member
B (GEO) Email Addresses - Active
(GEO) New IEEE Members - last
(GEO) Society Member Courts k
(GEO) Yolurteer History for Act
B (GEO) Active Members with no

(GEO) Current IEEE Life Member
(GEO) Postal Code Courts for &
(GEQ) SM Upgrade - 15t Level F
(GEO) White File - Active Membe
(GEQ) White File - All Members

B (GEO) All Members - Grade, Sta
(GEO) Members Moved into Sec
(GEQ) Renewval Year for All Mel
(GEO) Current Society Chapter 1
B (GEO) Currert Life Members wi
B (GEO) Active IEEE Women In Eny
B (GEO) Current Studert Branch ¢
B (GEO) 2008 Last Renewal Year
(GEQ) Currert Educational Activ
(GEO) Active Student Member C
(GEO) Current Student Branchs
B (GEO) Active Studert Members,
(GEOQ) Active Society Memberst
(GEO) Current Section and Subs
(GEO) Inactive Members (includi
B (MD) Members Joining in Past 3(
(MD) All Members Joining Since

(MD) Members in Arrears (conts
(MD) Inactive Members (contact

1 Society Predefined Queries
“1 IEEE Membership Statistics
“1 IEEE Volunteer Queries

Properties Delete

Properties Rename Delete

Section 1

Properties|Rename Delete

{MD) Members Joining in P...

|»

I

Select links to display.
[ Mocify

D Refresh

[ printer Friendly

Select Download =gy, [“| Dowrioad

[ dd to Briefing Book

Then click on OK

~

. ©IEEE
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Complete the query selection and set properties,
time to SAVE!

Dashboard Editor =

=
Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. EI [
My Dashboard [&] | Fag |Page 1 VJ # | = DE' ! Allowe Personal Saved Selections

(GEO) Active Members Contact A . , i
(GEO) Active Member Counts by — Eropsnties)Delete] |
Bl (GEO) Active Society Memberst

Properties|Rename|Delete]

(GEO) Address Label Fields - &
(GEQ) Arrears - Member Contac Section 1 I

(GEQO) Current IEEE Life Member
(GEOQ) Email Addresses - Active Properties|Rename| Delete

(GEO) Newv IEEE Members - last T— -

(GEO) Society Member Courts k
(GEQ) Yolunteer History for Act
Bl (GEO) Active Members with no
(GEOQ) Current IEEE Life Memher P_mpenies} Rename| Delete|

(GEQ) Postal Code Counts for & Section 2

(GEO) SM Upgrade - 15t Level F
(GEQ) White File - Active Membe
(GEO) White File - All Members
(GEO) All Members - Grade, Sta (MD) All Members Joining ... : ; ]
(GEO) Members Moved into Sec Continue dragging and dropping
B (GECY Renewal Yaer o Al Mel selected queries into Section
(GEO) Current Society Chapter 1 Properties| Rename Delete Area
1
C]
5|
]
B
|
2]

{MD) Members Joining in P...

Properties| Rename|Delete)

2l (GEO) Current Life Members wil
4 (GEO) Active IEEE Women In En
4 (GEO) Current Studert Branch ¢
4 (GEO) 2008 Last Renewal Year
Eggg; Zlc‘:femssds‘:::i:“na' :‘C‘t'z (MD) Members in Arrears (...
£ ive Student Member
(GEQ) Currert Student Branchs
9 (GEO) Active Student Members,
A (GEO) Active Society Memberst
(GEO) Current Section and Subs Section 4
(GEQ) Inactive Members (includi
(MD) Members Joining in Past 3( Properties| Rename| Delete|

Section 3

Set Properties Link to select
Download option for each report.

Properties| Rename| Delete|

Properties Rename Delete

&
b‘
E
B (MD) All Members Joining Since

£

(MD) Inactive Members (co...

(MD) Members in Arrears (conte
B (MD) Inactive Members (contact
1 Society Predefined Queries
=1 IEEE Membership Statistics &)
1 IEEE Volunteer Queries v
< | >

[
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Queries will run/refresh each time you open your dashboard.
Once the queries have completed pulling the data, they will all
appear in your dashboard.
2 Siebel Intelligence Dashboards - Microsoft Internet Explorer provided by IEEE
Qe - ©  [¥] [ €0 Osearch §zravorites €3 | ¢
My Web Search | A &l
My Dashboard

&
= P =<
@ - & = k&
lytics.ieee.org/analytics/saw.dll?Dashboard&PortalPath: v “ Go
Searching... To cancel, click here
Queries will run and as
they complete will display
in Dashboard.
] .

8
Links > & Snagit B &1
Searching...

'

To cancel, click here

Welcome, Yera Lee Sharoff! Dashhoards - Answers - Disconnected - My Account - Log Out
Searching...

w

Page Options ™
To cancel, click here.

A

Searching...

#&] Done

To cancel, click here.
powered by SIEBEL.
T @ Trusted sites

»

»

»
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»
(MD) Members Joining in Past 30 Days
IEEE Current  Primary Primary Primary Primary Primary

Join Membership  Section Member Last First Middle Grade Company Or Address Address Address Address Primary Adc
Date or Pub Code  Hame Humber  Hame Hame Initial  Email Address Description Attn Line 1 Line 2 Line 3 City State/Provin
0B-Apr- &
09 MEMIEEESDO Sava_nnah 90598784 Eokuens: Francisco francisco balbuena@gmail.com Grackjche Sayann_ah Staie 2.68 Longieat Pooler GA&
0:00:00 Section Guzman Studert Member  University Cir
02-Apr-
09 MEMEEESD oo™ gnsgss7s Clark— Dominioue clarkofd@honai com  Studert Menber SRk Savannah  GA
S Section St
0:00:00 t
20k Savannah . 3616 Duane
ggo - MEMEEESO0 . 90586587 Gas When completed, each report will o Apt & Savannsh  GA
06-Apr- appear, one below the other. Scroll
09 MEMEEESOD S0 gncaggns He ' : 1027 Deptey Podler  GA
00000 Section down to view each. Paint C
23-Mar-
09 MEMIEEES00 gz‘;g:ah 90590542  jacks _ _ [ ;219“"398 zﬁgg" Savannsh  GA
00000 Reports will appear with first 25
27-Ma- : : A & " .
09 MEMEEESID S ansgins Mur lines showing. The option of "next 25 i Savannah  GA
0:00:00 n = "
- or "full view" appears as necessary.
09 MEMEEESO0 0N gncasnsn  phar [ |10003 Gray Savannah  GA
0:00:00 Section Fox Way
02-pr- o Each report can be downloaded e
09 MEMIEEESOO Section 90596666  Phar . B |te Fax Wa Y Savannah  GA
00000 individually. y
02-Apr-
09 MEMEEESOD  Sn N anggses il Ak e Savannah  GA
a Section Turkey Rd
0:00:00

Download
{MD) All Members Joining Since Beginning of Membership Year

IEEE Current  Primary Primary Primary  Primary  Primary

Join  Membership Section Member First Middle Grade Company Or Address  Address Address Address Primary Adi
Date  or Pub Code Hame Humber LastHame HName Initial  Email Address Description  Attn Line 1 Line 2 Line 3 City State Provil +

Lo 1 »
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To add, change or delete selected reports

- Microsoft
File Edit View Favorites Tools Help o
@ Back ~ () ‘ﬂ @ ;j /T ) Search ‘/& Favorites &< [ 2

Go Links ” @ Snagit B &f

Addre

My Web Search I PSearch ~ &] http: //bmsanalytics. ieee.org/analytics /saw.dli?Dashboard o

Geographic Membe

[

My Dashboard Welcome, Yera Lee Sharoffl Dashhoards - Answers - Disconnected - My Account - Log Out
Page Options ™
rd... R =
MD) Members Joining in Past 30 Days / 4 Save Current Selections
! 3 : = To add, change or delete
IEEE curren  Selected reports, click on fPrimary | ClearMy Selections
Join Membership Section Member Last First Middle Grade Page Options/Edit s Address Address  Primary Adc
Date or Pub Code Hame Humber Hame Hame Initial Email Address Description Dashb d Line 3 City State/Provin
ashboard.

06-Apr-
09 MEMIEEES00 Savannah |qoqg754 (BalbUENE- o iceo francisco balbuena@gmail.com | o couEte SRR . Poaler Ga
0:00:00 Section Guzman Student Member University Cir
D2:a0r Savannah 2005 E 50th
ak=] MEMIEEESOO 3 90596578  Clark Dominique clarkdS4@hotmail.com Student Member Savannah GA

RIS Section St
0:00:00
s Savannah IEEE, Savannah 5616 puane
[a}=] MEMIEEESOD s 90596587  Gaskin Riccardo A rag_400d@yahoo.com Student Member State Univ., Apt A Savannah GA

el Section 2 Z Ct
0:00:00 Engineering
OB ar= Savannah Graduate 1827 Osprey
gso i MEMIEEESOO Section 90599926 He Zhengyu zhengyu hei@gatech edu Student Member Paint Cir Pooler GA,
23 Mars Savannah Savannah State 3219 College PO Box
09 MEMIEEESOO 3 90590542  jackson steve tyj21@yahoo.com Student Member £ g Savannah GA
0:00:00 Section Univ St 21408
~fcMars Savannah 10 Falligant
09 MEMIEEESOD 5 90593038  Murrell Elizabeth the sneaky pantheri@gmail.com Student Member g Savannah GA

S Section Ave
0:00:00
2UsMary Savannah Savannah State 10609 Gra
09 MEMIEEESOD : 90595030 Phan Christopher Anh fujji831@yahoo.com Student Member 2 2 Y Savannah  GA
0:00:00 Section University Fox Way
H2AAPE: Savannah 10609 Gra
09 MEMIEEESOO 5 90596666 Phan Brandon A fujj216@yahoo.com Student Member Savannah State Y Savannah GA
0:00:00 Section Fox Way
02 A0L: Savannah Savannah State 603 Wild
09 MEMIEEESOO % 90596665 Williams Jared M jared21927@yahoo.com Student Member 3 : Savannah  GA
0:00:00 Section University Turkey Rd

v
< | B
&] javascript:void(nully @ Trusted sites




Membership Development Web Cast Slide 99

Completing changes and save

Dashboard Editor

Drag and drop Dashhoard Objects and Saved Content onto your current Dashboard. (2

Dashboard Objects Properties|Delete
| |
% Section e —
% Link or Image Propeties Rename Delete] Dashboard setup area appears.
% Embedded Content Section 1 Select Properties, Rename or Delete
% HTML P e as required to modify.
% Folder PR
{MD) Members Joining in P...
7 Cuded Nav. Link Save after changes are complete.
% Briefing Book Nav. Link ‘
Properties Rename Delete |
z Advanced Report
Section 2
Saved Content -
% I Properties Rename| Delete|
-3 Dashboards -
=1 My Dashboard (MD) All Members Joining ...
“1 Geographic Membership Statistics
3 My Folder — J
Current Society Members with Contact I Properties| Rename|Delete]
Active IEEE Members - Current GOLD (G Section 3
(SOC) Current Society Members by Sec
(MD) Inactive Members (contact informe Properties| Rename Delete
(MD) Members Joining in Past 30 Days -
3 {MD) Members in Arrears (...
“3 Shared Folders
=1 SAMleee
“1 IEEE Membership Statistics 5 =R il
“1 |EEE Volunteer Queries B G LI
Section 4
Properties| Rename Delete|
{MD) Inactive Members (co...

‘ <©IEEE
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Re-entering the Dashboard

My Dashhoard  Geographic Membership Statistics

My Dashboard Welcome, Yera Lee Sharoffl Dashboards - Snswers - Disconnected - My Accourt - Log Out

Page Options ~

A

. Searching... To cancel, click here.

A
~ Searching... To cancel, click here.
A
~ Searching... To cancel, click here.
A
~ Searching... To cancel, click here.
] & i}:‘ powsred by SIEBEL.

Queries will run/refresh each time you open your dashboard.
Note: refresh can complete at different times for each query
selected. Once the queries have completed pulling data, they

will all appear in your dashboard. @IEEE

Celebrating 125 Years
of Engineering the Future
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Printing your queries

= Queries can be printed to a HTML or PDF
formatted page

= To pull into Excel, user must highlight and
copy each report individually and paste into
an Excel spreadsheet.

= From Excel you can then sort the data and
rearrange columns as you wish

= Any refining of the process to print will be

forwarded
< IEEE

Celebrating 125 Years
of Engineering the Future
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MRR Team Development — Engagement

= Alignment with the new MGA If the MGA is Successful ...

mission and values IEEE member satisfaction & relevance is growing and
reflected in improved retention and total membership

= Volunteer & Staff partnership _ _ o _

o _ The MGA is a data-driven organization that proactively
= MD pOSItlon vacancies anticipates and reacts to the needs of the member and

i .. the profession

= Regional Training . . "

_ The MGA facilitates recruitment, training, development of
= Partnering across |IEEE IEEE volunteer leaders
= MD Portal & Virtual Community The MGA facilitates successful regions, sections,

chapters, and affinity groups

The MGA is responsible for all aspects of member and

IEEE Member & Geographic IEEE Technical Activities Board membership activities with the IEEE
Aclivities Board

Regional Directors
\ [ / Mémbership

The MGA ensures a “home(s)” for every member

Technology professionals will understand IEEE
membership’s importance in their careers

Panet of Society Presidents

‘Recruitment & .

Recovery Ad-Hoc Conference

Organizers

- - Committee

The MGA will develop sections, and regions and reward

secton || Region ﬁj f? R P_—— them based on their measured success
alrs | L e v v e e - o - ——_— .
l Oﬁ';m E offcars The MGA facilitates communications and engagement
, ; i l opportunities for IEEE members in multiple ways
Officers [# = = = = = = = = E Offcers IEEE and its members’ achievements are universally
recognized
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The Regional “Field Team” (2009)

E R1 - Dr. Ravi Todi ‘ R6 - Zak Cohen

R2 - Wole Akpose

R7 - Kathleen Chafe

R3 - Lee Stogner R8 - Aleksandar Szabo

R4 - Tarek Lahdhiri R9 - Tania Quiel

R5 - Robert Shapiro ﬁ R10 -Zhisheng Niu
o> ¢ IEEE

Celebrating 125 Years
of Engineering the Future
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The Regional “Field Team”

= Lee Stogner IEEE MGA
= Ravi Todi R1

= Wole Akpose R2

= Lee Stogner R3

= Tarek Lahdnhiri R4

= Robert Shapiro R5

= Zak Cohen R6

= Kathleen Chafe R7

= Vijay Narasimhan R7

= Aleksandar Szabo RS8

= Tania Quiel R9

= Zhisheng Niu R10

= Cathy Downer IEEE Staff
= John Day IEEE Staff

|.stogner@ieee.org
rmtodi@us.ibm.com
wole@ieee.org
|.stogner@ieee.org
lahdhiri@ieee.org
bshapiro@ieee.org
zcohen@ieee.org
chafek@ieee.org
vijay _harasimhan@ieee.org
a.szabo@ieee.org
t.quiel@ieee.org
niuzhs@tsinghua.edu.cn
c.downer@ieee.org
j.day@ieee.org

<©IEEE

Celebrating 125 Years
of Engineering the Future
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2009 MGA GOLD Committee @

,\\\1 Y Chair >

Region 3 GOLD Coordinator
Wah Myint (myintwa@ieee.orq)
Atlanta Section

Region 4 GOLD Coordinator
Aisha Yousuf (ayousuf@ieee.orq)
Atlanta Section

Region 5 GOLD Coordinator
Jeffry Handal (jhandal @ieee.orqg)
Baton Rouge Section

Past Chair
Soon Wan (gimsoon@ieee.orq)
Region 1, Boston Section

MGA GOLD Representative #1
William Serre (serrew@ieee.orq)

Region 4, lowa-1llinois Section ] )
_ Region 6 GOLD Coordinator
MGA GOLD Representative #2 Russell Hunter (RussellH@computer.orq)

)

Yasuharu Ohgoe (yasuharu@ieee.org) Orange County Section
Region 10, Tokyo Section

TAB GOLD Representative #1
Ravi Todi (rtodi@ieee.orq)
Region 1, Mid-Hudson Section

TAB GOLD Representative #2
Xavier Perez Costa (perez@netlab.nec.de)
Region 8, Germany Section

N "

4

Region 7 GOLD Coordinator

& Daniel Coode (dan.coode@ieee.orq)
?f North Saskatchewan Section

Adrian Pais (a.pais@ieee.orq)
Kiis

Region 8, Benelux Section
N
i
x4

s

2

P

Region 8 GOLD Coordinator
Jodo Figueiras (figueiras@ieee.org)
Denmark Section

Region 9 GOLD Coordinator
Gaspar Agfod (gagno@ieee.org)
Argentina Section

Region 1 GOLD Coordinator
Uri Moszkowicz (uim@ieee.orq)

Boston Section

» www.ieee.org/gold
Reqgion 10 GOLD Coordinator

Helene Fung (hfung@ieee.org ) @IEEE

Western Australia Section

Reqgion 2 GOLD Coordinator
Rachel Andre (randre@ieee.orq)
Baltimore Section

Celebrating 125 Years

of Engineering the Future
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Membership Development Portal — www.ieee.org/md

125 Yeary 10 the advancessent of technology

Calebrating
of trgpwenry e it

r
QlEEE Mot | $hop | 2ok | myIRE | Corzact | Stamap | 1EEE Xpdarw
- : The world's leading professional assaciation e

1608 (Oeagle) © 1IEE (Uiwnreeh)

Vobuwtaor s Hhome | Tand o Corpan stn Meoting | Mostng Mavsg Sedvies | Yohutoer lesounces
Cilture « Volriens « Mot step Development

Membership Development 2
Errte foendy

LEL"s memienshy dovelopment activibes are ccordnated through Be
Memb-er and Geograptec Actrviies Basrd Mambershed Recrutment and
Recovery Ad-rioc Comendtiag (MRR). The MER Ad-Moc Comumites
Creates, pramates and Menkors aporepiate and eMective membdershp
developmant programs to ncresse DT membershg, Our key
functions wekede

* Incressing IELE momberthip By recruting sow members,
FOLARAG Durreit Membars and recovenng mambers » Afreals

* Intreasng [EEE mambershed qualty
* Promoting elevations m grode
* Incressng Scoety membershpn

* Incressing amareness by membaers of the values of 108L
membersheg

* Provdng eMicient and imely commuancaton to all management
levels of wnerests and concerns over mambershp trends,
changes and problorrs

Committlees & Contadcts
Memberihg Development is comgeded of & groud of 1EEE volurteers and alf

2 A Marrarihp [avelstment (Moarg
abllRegoe ameenip aereniment Lt

Abost Uy Uom:crsmalm:hut-:mICce!oro-—u\ Stangards | Coreens | Laucation | Volusieers S«»o!'ulow;u:h‘c Activities

LOG W tweh mound foqund)

* AR Progress

« Baocos ad Seg
Viorger 3t ries

* Memtenaho Qevekonent
Lot Commrds

* SAMERE Col

Sagents

s

o (s ieceadnd e XIE
Venger st JeBrics Nerords

« Bl Mentsrire Devenpaert
Mol (PO QSR

+ Mooger Qefefiy of o Oaice

RETENTION PROGEAMS & 100LS
¢ Mosgee Crade Dievaicn

* Satecton et Pracices

R CRATMINT PROGRAMS &

ToLs

* Thece a0 Grgier - Evichusen,
Exmera Oma. o,

« Bpwarpoct Presectston . £XE

W oW W m

Membership Reports
MD Virtual Community
SAMIEEE access

Membership
Development Manual

Member benefits at a
glance

Recruitment programs
and tools

MD Kits — online order
form

Benefit Development
Toolkit: Regions 7-10

4 IEEE

Celebrating 125 Years
of Engineering the Future
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Online Order Form —www.ieee.org/mdsupplies

The world's leading professional associ
for the advancement of technology

|EEE Home  Volunteers  Membersl

Developmert

|IEEE Membership Development Supply Order Form

A Tavorite resource to membership development oficers is the online order form for membership recruitment matetials. The form is accessible 24x7.
IEEE Ha will ship the requested materials to the address indicated by the requestor under Shipping Information below, at no costto you

+ Customized order

Gral

5 Kit .
- Prepackaged Recruitment Kit (Student-Grade Membership)
ITEMS QUANTITY

Membership Brochure/Application (EZ1)

11

Student Membership Brochure €241 (D)
IEEE Special Interest Memberships & Subscriptions Catalog (F405) ,—[5 MAX]
|EEE Special Interest Mernberships & Subscriptions for Students Catalog (F40STS) (5 MAx)
Senior Member Elevation Packet (B5B)

Pramational Paster far IEEE Membershin (11" 217"}

Pramational Paster far Student Membership (11"x 17
IEEE Bookmark (2' x 7% (2
GOLD Poster (11" x 177 &

MGM flyer (5.5 X 8.57)
Size descriptions:

JTTTTT

Kit- F Grade

Small Medium Large
Contents
Membership BrochureiApplication (EZ1) 50 100 150
Student hermbership Brochure (EZ4U) 15 30 45
Promational Paster far IEEE Membership (11" 17%) 5 10 15
Promatianal Paster for Student Membership (11" %177 5 10 15
MGM flyer (5.5" % 8.57 g 10 18
MM Buginess Card (3.5% 2) 25 50 75
|EEE Bookmark (2" x 7 25 50 75
Membership CD-ROM g 10 15
Welcome to the IEEE Guide 10 Membershin 1 2 3
Mermber Benefits at a Glance 1 2 3
SELECT KIT © Small © Medium © Large

PREPACKAGED RECRUITMENT KIT (Student-Grade Membership)

Size descriptions:

Small Medium Large
Contents
Student Mermbership Brochure (EZ4U) 50 100 150
Membership BrochureiApplication (EZ1) 15 30 45
Promational Paster far IEEE Membership (11" 17%) 5 10 15
Promatianal Paster for Student Membership (11" %177 5 10 15
MGM flyer (5.5" % 8.57 g 10 18
MM Buginess Card (3.5% 2) 25 50 75
|EEE Bookmark (2" x 7 25 50 75
Membership CD-ROM g 10 15 Cd
Welcome to the IEEE Guide 10 Membershin 1 2 3
Mermber Benefits at a Glance 1 2 3

Celebrating 125 Years
of Engineering the Future
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Online MD Resources

= The web page to join the IEEE www.ieee.org/join
= The web page for MD volunteers www.ieee.org/md
= The web page for IEEE benefits
—  www.ieee.org/benefits

= Your Region web page www.ieee.org/??

= Your Section web page www.ieee.org/??

= Your Chapter web page www.ieee.org/??

= Your Conference web page www.ieee.org/??

= Your Student Branch web page www.ieee.org/??

<©IEEE

Celebrating 125 Years
of Engineering the Future
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Thank you !

4 IEEE

Celebrating 125 Years
of Engineering the Future
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Appendix

SAMIEE & Arrears Recovery:
Step-by-Step

< IEEE

Celebrating 125 Years

of Engineering the Future IEEE Membershi p
Development
Manual

September 2008

Why We Joined... 1

Presented by:

Aleksandar Szabo

Region 8 Membership Development
Coordinator/Subcommittee Chair

This document has been developed as a resource for IEEE Volunteers and Staff,
d ulation

<©IEEE

Celebrating 125 Years
of Engineering the Future
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SAMIEEE Predefined Queries

How to select

Arrears

Aleksandar Szabo
Region 8 Membership Development Coordinator/Subcommittee Chair

a.szabo@ieee.org @IEEE

Celebrating 125 Years
of Engineering the Future




The Terminator Action

= Members who didn’t renew for 2009 till the end of 2008
continued to have all the member benefits during
January and February 2009. Such members are
named “Pre-Arrears”

= At the end of February, after the Terminator Action, all
the Pre-Arrears who didn’t renew are sorted out, their
member benefits, rights and privilages are deactivated
(they don'’t receive the journals anymore) and they are
named “Arrears”

= Starting from the beginning of March all members
renewing for 2009 are transfered from the list of
Arrears to the list of Active Members and their member
benefits, rights and privilages are activated again
Instantaneously (they receive again the journals)

<©IEEE

Celebrating 125 Years
of Engineering the Future




User access to SAMIEE is limited by
organizational unit and to the following
IEEE volunteer positions
(names must be in the Geographic Roster!)

* Region Directors, Director Elects, Past Directors, Treasurers,
Secretaries

* Region MD Chairs

« Section/Council/Subsection Chairs, Vice Chairs, Treasurers

and Secretaries

Section/Council/Subsection MD Chairs

Chapter and Joint Chapter Chairs

Student Branch Chairs and Counselors

Society Presidents, President Elects, Past Presidents, Vice

Presidents, Treasurers, Secretaries, Executive Directors,

Administrators, Chapter Coordinators

Society Membership Chairs @lEEE

Celebrating 125 Years
of Engineering the Future
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® 6 6 6 (S)

S/

SELECTING THE ARREARS USING SAMIEEE

Use SAMIEEE to get the list of Arrears (members who
didn’t renew for 2009) in your Organizational Unit

Go to SAMIEEE
www.ieee.org/organizations/vols/samieee/positions.htmi

Click Access SAMIEEE
Insert you User ID and Password and Login
Click SAMleee in Shared Folders

Click Geographic Predefined Query and you will get the list of
Predefined Queries

From the list of Predefined Queries select (green arrow on the
slide showing Predefined Queries) (GEQO) Arrears: Member
Contact Info By Section-By Grade

Download the list to Excel and sort the data as you like...

<©IEEE

Celebrating 125 Years
of Engineering the Future
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File Edit Mjew Hiskory  Bookmarks Tools  Help

@ - c fat | http: f e ieee, orgforganizations)volsfsamieesfinde:x, html | W

|.2] Mast visited |j Customize Links |j Free Hokrmail |j Windows Marketplace |j Windows Media |j Windows

Shop | Join | mylEEE | Contact Us | Sitemap | IEEE Halome

The world's leading professional association
@ IE E E for the advancement of technology | | Search »

'E}' IEEE {:} The Web (Foaogle)

About Us | Membership | Publications | Conferences | Standards | Careers | Education | Volunteers | Societies | Geographic Activities

SAMIEEE

MNew Features

# A Shared Folder has been added to SAMIEEE. It gives volunteers a place to store and share their queries and
reports with other volunteers who hawve SAMIEEE access. To learn more visit the SAMIEEE Online Community.

* A "Quick Guide For SAMIEEE f Analytics" is now awvailable. It is a two page reference that can help vou walk
through and learn the basic uses of the new toaol. Click on the "Wiew Reference Material=" below to view it.

. << Access SANIEEE ==

By clicking 'Access SAMIEee" you agree to accept the terms of condition and use

SANMIEEE s a web enabled toaol that allows ad-hoc gquerying, reporting and downloading of IEEE's membership data.
Access to this system is limited to registered users with designated or automatic access. All users must have an
IEEE Web Account.

*  Access Geographical Membership Statistics
*  JoinflLogin to the SAMIEEE online community
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Slide 117

@ v_"__

ﬁi? e ' @Siebel Analytics Log In

Siebel Analytics

The content you've requested requires that you be logged in to the Siebel Analytics
-Server.

Please enter your User ID and Password below, and then press the Log In button.

UETE LA alexsz001
PSSO P

M Remember my ID and password

(Logn

Siebel Analytics 7.8.2 AN5575

© 1987 - 2005 Siebel Systems, Inc. All rights reserved. This program is protected by U.S
and international law, and, if provided to the U.S. Government, shall be provided with
"Restricted Rights." as described in About Siebel.
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{ Search ]

Catalog
148 %
_) My Folder This is the start page for Answers. Return to this page by clicking the Answers Subject Areas
is folder is empty. link. @

i *{_S]Sh;;:‘(:e}:);ders ( IEEE Society Agaregates
1 |EEE Membershlp Statistics BI'OWSG Saved Requests g SAMIleee - for Volunteers
1 My Filters To view requests as stored in the Web Catalog, use the Catalog tab. To view requests
organized by Dashboards, use the Dashboards tab. Click a request name to view or

1 Shared Filters oy
modify it.

Refresh Display

Create New Request
To create a new request, select a Subject Area.

Catalog JJREELOEE || Search

|
ﬂ aev _Q Shared Folders : SAMleee

“3 My Folder i i i
¥ A P f
This fokder is emply: D Geographic Predefined Queries _

"3 Shared Folders D Society Predefined Queries

<3 SAMleee
~1 Geographic Predefined
71 Society Predefined Queri¢
=1 IEEE Membership Statistics

1 My Filters

(=1 Shared Filters g I E E E

Refresh Display

Celebrating 125 Years
of Engineering the Future
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Z82 shared Folders : SAMIeee : Geographic Predefined Queries

-

P2 (P T T 2 !

LM

[M

LM

)

A

LM

{GEQ) Active Member Counts by Grade, by Section
Count of IEEE Members by Grade
modify Critetia | Modify Views

(GEQ) Active Society Memberships for Active IEEE Members
Modify Criteria | Modify “iews

{GEQ) Current IEEE Life Members
Modify Criteria | Modify YViews

{GEQ) Emiail Addresses - Active IEFE Members., by Grade
modify Critetia | Modify Views

{(GEC) Hew IEEE Members - last 31 days
Modify Criteria | Modify Viewes

{GEQ} Velunteer History for Active Members
modity Critetia | Modify Viewws

{GEQ) Current IEEE Life Members. by Section
Modify Criteria | Modify Viewes

{GEQ) Postal Code Counts for Active Members
modity Critetia | Modify Viewws

(GECQ) Members Mowved into Section - last 31 days {inchude contact info)
Modify Criteria | Modify “iews

{GEQ) Renewal Year for All Members - Hame, Grade, Status, Email

Fesults show most current Renevval Year for Member along with Mame, Grade, Membership
Status and Email Caortact.

Modify Critetia | Modify Viewws

(GECQ} All Members - Grade, Status, Phones and Email - Sorted by Last Hame
Moddify Criteria | Modify Viewws

{GEQ) Active IEEE Members - Current GOLD {Graduates of the Last Decade)
Guery gives results based on Active IEEE Memberz and current GOLD Member.
modify Critetia | Modify Views

(GEQ) Active Members Contact Information
Active Members with Address, Email and Phone information
Modify Criteria | Modify Vieves

{GEQ) Active Members with no Email - Contact Information

Modify Criteria | Modify Yiews

Fields show Degrees and Graduations Dates, Line of Business and Wice
Modify Criteria | Modify Viewes

{GECQ) Arrears - Member Contact info - By Section, By Grade
Modify Criteria | Modify YViews

TN [

I 0T R T )

M

L/ [ 1 1 [

Xl

[

{GEQ) Address Label Fields - All Active Members
Modify Criteria | hodify Yiews

{GEQ)} White File - All Members
Modify Criteria | Modify Wiews

{GEDQ) Current Society Chapter Chairs
List of Currently Reported Chapter Chairs for your Qrganizational Unit,
Modify Criteria | hodify Views

GEQ) Current Life Members with Contact Information

Czurrent Life Members with Address, Email and Phone information
Modify Criteria | MWodify Wiews

{GEQ) White File - Active Members
Modify Criteria | Modify Yiews

GEQ) Active IEEE Women In Engineering Members

GQuery gives results hazed on Active [EEE Women in Engineering Metmnbers for your
Organizational Unit.
Modify Criteria | Modify Yiews

{GEQ) Current Student Branch Chairs & Counselors
List of Currently Reported Student Brach Chairs and Counzelors within your Crganizational Unit.
Modify Criteria | hodify Views

{GEQ) 2008 Last Renewal Year for Active Members - Hame. Grade, Emiail

Results show 20058 Renewal Year for Membes Falling under & Grace Period, along with Mame,
Grade, Membership Status and Email Contact.

Modify Criteria | Modify Yiews

{GEQ) Current Educational Activities Officers
Lists currently reported volurteers that hold the position for Educational Activities.
Modify Criteria | hodify Wiews

{GEQ) Active Student Member Counts by School
Count of Active StudertiGraduate Student Membersactive and currently Attending by School
Modify Criteria | Modify Yiews

{GED) Current Student Branchs by Section (includes Student Branch Chair}
List of Currently Reported Student Brach Chairs and Counzelors within your Crganizational Unit.
Modify Criteria | hodify Wiews

{GEQ) Active Student Members, by Section, by School
Active Student/Graduate Student Members. Active and currertly Attending by Section, By
School

Modify Criteria | hodify Yiews

{GEQ) Active Society Membership Count by Section, by Grade
Modify Criteria | hodify Views

{GED) Society Member Counts by Section
Modify Criteria | MWodify Wiews
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©J Siebel Answers - Mozilla Firefox
File  Edit Bookmarks
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Download to Excel
and sort the data as you like...

Microsoft Excel - (GEO) Arrears - Member Contact info - By Section, By Grade-1 [Read-Only]
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Appendix

International Phone Numbers
MD Webcast
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Toll free US & Canada: 1-866-546-3377

Toll US & Canada: 1-719-234-7872

Local - Australia, Sydney:  +61 (0) 2 8207 3481
Local - Austria, Graz: +43 (0) 316 218 875 089
Local - Austria, Vienna: +43 (0) 1 274 872 5021
Local - Belgium, Brussels:  +32 (0) 2 300 1147
Local - Belgium, Liege: +32 (0) 4 244 10 39

Local - Brazil, Sao Paulo: +55 11 5582 6544

L | - Denmark
ocal - Lenmark, +45 70 14 49 57

Copenhagen:

Local - Finland, Helsinki: +358 (0) 9 2311 3376
Local - France, Lille: +33 (0) 359 81 35 02
Local - France, Lyon: +33(0) 426 84 04 42
Local - France, Marselille: +33 (0) 488 91 55 39
Local - France, Paris: +33(0) 17269 79 27

Local - Germany, Berlin: +49 (0) 30 59002 4941
Local - Germany, Cologne: +49 (0) 221 6501 0766
Local - Germany, Frankfurt: +49 (0) 69 12009 827

Local - Germany, Hamburg: +49 (0) 40 80902 0896
Local - Germany, Munich:  +49 (0) 89 71040 5612

Local - Hong Kong: +852 3008 0323
Local - Ireland, Dublin: +353 (0) 1 437 0818
Local - Italy, Milan: +39 02 897 819 55 @IEEE
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Local - Italy, Rome: +39 06 833 604 29
Local - Italy, Turin: +39 011 2173 449
Local - Japan, Tokyo: +81 (0) 3 4455 1494

Local - Netherlands, Amsterdam: +31 (0) 20 262 9512
Local - Netherlands, Rotterdam:  +31 (0) 10 742 01 29

Local - Norway, Oslo: +47 21 54 70 94
Local - Scotland, Glasgow: +44 (0) 141 404 9909
Local - Singapore: +65 6517 0632

Local - Spain, Barcelona: +34 93 802 0297
Local - Spain, Madrid: +34 91 829 8573
Local - Spain, Valencia: +34 96 314 6027
Local - Sweden, Stockholm: +46 (0) 8 5205 4929
Local - Switzerland, Geneva: +41 (0) 22 555 0208
Local - Switzerland, Zurich: +41 (0) 44 556 8420
Local - UK, Birmingham: +44 (0) 121 260 4885
Local - UK, Leeds: +44 (0) 113 322 2679
Local - UK, Liverpool: +44 (0) 151 203 9907
Local - UK, London: +44 (0) 20 7078 9148
Local - UK, Manchester: +44 (0) 161 250 8004
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International toll free - Argentina: 0800 222 0019
International toll free - Australia: 1 800 059 489

International toll free - Austria: 0800 295 592
International toll free - Belgium: 0800 76 384
International toll free - Chile: 123 0020 9212

International toll free - China,

Northern Region:

International toll free - China,

Southern Region:

International toll free - Colombia: 01 800 518 1029
International toll free - Czech

Republic:

International toll free - Denmark: 80 889 806

International toll free - Dominican 1888 751 4719

10 800 140 1338

10 800 714 1335

800 700 493

Republic:
International toll free - Ecuador: 1 800 020 314
International toll free - France: 0800915011

International toll free - Germany: 0 800 181 6388
International toll free - Greece: 00 800 161 2205 9029
International toll free - Hong Kong: 800 930 332
International toll free - Hungary: 06 800 168 92
International toll free - India: 000 800 1007 431
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International toll free - Indonesia: 001 803 017 9029

International toll free - Ireland: 1 800 949 042
International toll free - Israel: 1 80 925 9029
International toll free - Italy: 800 873 857
International toll free - Japan: 00531 16 0959
International toll free - Latvia: 8000 3326

International toll free - Lithuania: 8 800 3 08 34
International toll free - Luxembourg: 800 2 7158
International toll free - Malaysia: 1 800 814 391
International toll free - Mexico: 001 800 514 9029
International toll free - Monaco: 800 93 556
International toll free - Netherlands: 0 800 022 9387
International toll free - New

Zealand:

International toll free - Norway: 800 107 00
International toll free - Panama: 00 800 226 9029

0 800 449 692

International toll free - Poland: 00 800 112 40 84
International toll free - Portugal: 800 827 501
International toll free - Russia: 810 800 2853 1012

International toll free - Singapore: 800 101 2176
International toll free - Slovenia: 0 800 80375
International toll free - South Africa: 0 800 981 808
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International toll free - South Korea:003 0813 2261
International toll free - Spain: 900 937 613
International toll free - Sweden: 02 079 9651
International toll free - Switzerland: 0 800 893 453
International toll free - Thailand: 001 800 156 205 9029
International toll free - Trinidad-

Tobago:

International toll free - UK: 0 808 101 3382
International toll free - Uruguay: 0004 019 0305
International toll free - Venezuela: 0 800 100 8373

1 800 205 9029
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